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GET MORE OUT OF STEP’S 
Market Intelligence Service 

www.sasktrade.sk.ca

MAKING GOOD DECISIONS is essential for operating a successful business, and in many cases, these 
crucial decisions are made with less than optimal information. Considering business decisions are only 
as good as the information they are based upon, it is essential that companies look to arm themselves 
with current, accurate, relevant and actionable information. Whether you’re selling product in Calgary or 
Beijing, STEP can assist companies in collecting, identifying and analyzing pertinent data.

STEP’s Market Intelligence service focuses on providing secondary (desk) research, supplemented 
by primary research when information gaps exist and it is feasible to do so. Our team has access to 
over $90,000 in subscription industry resources, which assists us in accessing the latest primary data. 
We supplement this with in-depth search knowledge of publicly available information from multiple 
sources, including government, industry and private sector sources. When this information does not 
quite answer the question, STEP will access its network of international trade professionals, which 
range from STEP’s experienced trade staff to foreign-based government and industry professionals.

Examples of types of reports we provide include, but are not limited to:
• Market assessments and overviews
• Competitive intelligence and analysis

• Potential customer, manufacturer, dealer  
and distributor lists 

• Political risk analysis
• Tariff and regulatory information

Major Databases STEP subscribes to:
• Emerging Market Information System
• D&B Hoovers
• Import Genius
• Global Trade Tracker
• Crunchbase
• IBIS World (North America Only)

• InfoMine/Mining Intelligence
• International Strategic Analysis
• Kompass
• Mintel
• Euromonitor (Food Only)
• Global Data (Food Only)

MI Service Allocation:
• STEP Pre-Market Members - 25 hours per fiscal year (April 1-March 31)
• STEP Regular Members - 50 hours per fiscal year (April 1-March 31)
• STEP Premium Members - 100 hours per fiscal year (April 1-March 31)

Getting Started:
To discuss your potential research requirements, contact Jeff Thackeray, Senior Director, Market Intelligence 
at 306 530 3914 or jthackeray@sasktrade.sk.ca.
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E-BAY STARTED their online auc-
tion website, IBM’s Deep Blue defeated chess 
champion Gary Kasparov, and Dolly the sheep 
became the first mammal to be success-
fully cloned. Braveheart took the Oscar for 
best picture, and everyone was dancing to 
“The Macarena”. And, in August 1996, STEP 
opened its doors to Saskatchewan exporters.

As noted in the history article in this edition 
of Global Ventures, STEP was launched fol-
lowing extensive consultation with the private 
sector who identified the need for an indepen-
dent trade and export development organiza-
tion led by the exporting industry. That same 
model, which has provided many benefits for 
both industry and our stakeholders, continues 
today in partnership with the Government of 
Saskatchewan.

While much has changed since 1996, what 
hasn’t changed is this organization’s singu-
lar focus on the exporter. Since its inception, 
STEP has served as a catalyst to generate 
leads, initiate sales, discover new markets, 
solve labelling issues, resolve logistic prob-
lems, and mentor new exporters. In 25 years, 
STEP has organized 1,355 trade missions to 
over 52 countries around the world.   

This kind of success is rooted in the STEP 
model which allows us to be agile, to react 
quickly to changing market dynamics, and to 
move at the speed of business. Nowhere has 
this been more evident than during the 
COVID-19 pandemic with the introduction of 
virtual trade missions and the expansion of 

funding levels and eligible costs under the 
Market Access Program and the establish-
ment of the Market Re-engagement Program.  

STEP services have always centered on the 
member and on a cross section of exporters 
from various sectors including the technology 
and manufacturing industries highlighted in 
this edition of Global Ventures.  

To help mark an incredible 25 years of ser-
vice we ask you to join us at the Annual Gen-
eral Meeting which will be held virtually on 
October 21, 2021. The keynote address: The 
Global Economic Forecast will be presented 
by our long-time and well-respected partner 
Peter Hall, Vice President and Chief Econo-
mist, Export Development Canada. In these 
ever-changing and uncertain times, the timing 
of this presentation could not be better.  Vis-
it our website to register for this event www.
sasktrade.sk.ca.

  

 
  
  

In 25 years, STEP has  
organized 1,355 trade  
missions to over 52 countries 
around the world.   
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VENDASTA 
announces $119.5M in financing 
Vendasta recently announced $119.5 million 
in financing to further accelerate the sales 
growth of its end-to-end ecommerce platform 
for companies who provide digital products 
and services to small and medium business-
es (SMBs) world-
wide.

The financing is led by New York-based Lu-
gard Road Capital, joined by Nicola Wealth, 
the Canadian Business Growth Fund (CBGF), 
and a set of existing investors. It is the largest 
information and communication technology 
(ICT) venture capital round in Canadian Prairie 
history. The record was previously set by Ven-
dasta in 2019 when it secured a $40 million 
growth fund.

Vendasta experienced strong growth 
through 2020 and 2021 as COVID-19 accel-
erated the adoption of digital technology by 
small businesses. With annual recurring rev-
enue of more than $50 million and a reach of 
five million small-to-medium sized business-
es, the company intends to use the funds to 
further accelerate its pace of growth. Vendas-
ta currently employs more than 500 people 
and plans to hire up to 150 employees in the 
coming year.

RICHARDSON 
INTERNATIONAL 
constructing new elevator
Richardson International recently announced 
construction of a new high-throughput grain 
elevator in south-
western Saskatch-
ewan, to be book-
ended by smaller 
elevators it already operates in the region.  

Expected to be ready by fall next year, 
the elevator in  Carmichael will have 46,000 
tonnes of storage capacity with a loop track 
for handling 175 high cube-style rail cars, 
“high speed” receiving and loadout, and 
a “high capacity” grain cleaning system.  
Once the facility is built, construction will 
start on “crop inputs assets” at the site in-

cluding a high-speed fertilizer blender and a 
10,000-square foot warehouse, both to be up 
and running by fall 2023. 

“Richardson has maintained a significant 
presence and loyal customer base in the 
southwestern part of the province and will 
continue to seek opportunities for improving 
operational efficiencies,” Tom Hamilton, Rich-
ardson’s senior vice-president for agribusi-
ness operations, noted in a company release.

NEW AGRIBUSINESS   
voyage program  
SREDA has partnered with Ag-West Bio to create 
the Voyage program, which will help connect 
international agriculture technology solutions 
with the province’s agricul-
ture sector.

Through this program, 
SREDA will provide finan-
cial support to two international agriculture 
technology start-ups that will allow them to 
travel to Saskatoon to participate in the Glob-
al Agri-food Advancement Partnership Incu-
bator, which is a partnership with Ag-West 
Bio, the Global Institute for Food Security, the 
Saskatchewan Food Industry Development 
Centre, and Innovation Place. 

The group provides an incubator for 
agri-value companies looking to develop their 
technologies. It is an opportunity to showcase 
the Saskatoon region to International markets 
and attract international start-ups and pro-
vide agri-food technology or service that may 
not exist in the region. For more information, 
visit https://sreda.com/what-we-do/voyage/.

7SHIFTS  
raises investment capital
Saskatoon-based soft-
ware company 7Shifts 
has successfully raised 
21.5 million. The initiative was led by Danny 
Meyer’s Enlightened Hospitality Investments, 
which will allow the company to provide help 
to restaurants who were affected by the pan-
demic.

7shifts plans to use the new capital to con-
tinue scaling its team and invest in product 
development. It currently has 150 employees, 
and plans to add 20 more in roles that include 
partnerships, sales, marketing and client suc-
cess. 

STEP MEMBERS 
receive BSP funding
Four STEP members 
are receiving funding 
to support high 
growth initia-
tives through 
the federal gov-
ernment’s Busi-
ness Scale Up and 
Productivity Pro-
gram (BSP). The funds 
will be used to create 
opportunities in 
emerging markets 
and increase pro-
ductivity. 

Avena Foods Limited received $2.5 million to 
establish a new oat processing line. Blue Sky 
Hemp Ventures has received close to $800,000 
for a facility upgrade to scale up hemp oil pro-
cessing and CBD oil refining.  

North Star Systems Inc. received $400,000 to 
produce hardware and grow the market for 
remote tank monitoring products. Offstreet 
Technology Inc. received $200,000 to expand 
operations and technology for a guest park-
ing validation platform. SkillShark Software Inc. 
received $366,322 to scale up and expand 
athlete and employee evaluation software as 
a service platform. 

AGT FOODS 
announces new grain terminal
AGT Foods recently 
cut the ribbon on a  
$65 million investment 
for a new grain terminal 
in Delisle featuring a large cleaning capacity 
of about 1,000 tonnes of grain per hour.  

STEP members who have noteworthy news are invited to share that 
information with Global Ventures for our BIZNotes section. For further 
information or to submit content, please contact Heather Swan, Manager - 
Marketing & Communications at 306-529-7245 or hswan@sasktrade.sk.ca. 

BIZNOTES

continued on page 7



Saskatchewan doubling its network of  
international trade and investment offices

saskatchewan.ca

Saskatchewan’s network of international trade 
and investment offices is set to double, with eight 
offices promoting the province as a global suppli-
er of food, fuel and fertilizer to the world’s major 
financial hubs as well as its fastest growing econ-
omies. The four new trade and investment offic-
es in the London, United Kingdom (UK); Dubai, 
United Arab Emirates (UAE); Mexico City, Mexico 
and Ho Chi Minh City, Vietnam are opening in  
2021-22. These will build on Saskatchewan’s 
existing network of four offices in Tokyo, Japan; 
New Delhi, India; Shanghai, China and Singa-
pore. 

The expansion of Saskatchewan’s internation-
al offices will help the province establish a global 
network with regional coverage across all prior-
ity markets. This includes in the UK and Europe, 
the Middle East and North Africa, Latin America 
and Southeast Asia. 

“Saskatchewan has shown tremendous resil-
ience in our economic recovery from the global 
COVID-19 pandemic due, in part, to the strong 
demand for the products we provide to the 
world,” said Trade and Export Development Min-
ister Jeremy Harrison. “These offices will play a 
critical role as we continue working to bring Sas-
katchewan to the world and to bring the world 
to Saskatchewan.”

Each new office location provides a unique 
advantage to Saskatchewan. The UK is a strate-
gic location for connectivity throughout Europe, 
and London is one of the largest international 
financial centres in the world. The Saskatchewan 
UK Office will provide the opportunity to seek in-
vestment and facilitate partnerships within the 
UK and Europe. 

The UAE is Saskatchewan’s largest export 
market in the MENA region and has one of the 
highest per capita Gross Domestic Product (GDP) 
rates in the world. As a hub from which to con-
duct its operations, the Saskatchewan UAE Of-
fice can support exporters’ access to key agricul-
tural markets, such as Saudi Arabia and Pakistan. 

Mexico is already a well-established market 
for Saskatchewan’s agricultural products, and 
is Latin America’s second largest economy with 
the highest GDP per capita. There is also strong 
potential to enhance collaboration, partnership 
and joint research in other sectors. The Saskatch-
ewan Mexico Office can facilitate access to other 
priority Latin American markets as an interna-
tional hub. Mexico is a party to 11 Free Trade 
Agreements (FTAs) with 46 countries, including 

both the United States-Mexico-Canada Agree-
ment (USMCA) and the Comprehensive and Pro-
gressive Agreement for Trans-Pacific Partnership 
(CPTPP). 

Vietnam is a rapidly emerging economy, with 
one of the fastest rates of GDP growth in the 
region. The Saskatchewan Vietnam Office is ex-
pected to complement the Saskatchewan Sin-
gapore Office, serving several priority markets in 
Southeast Asia. Vietnam itself is a mature market 
for Canadian wheat and canola meal and there 
is a significant opportunity for further exports 
of grains, oilseeds and feed. It has a population 
of 95 million, of which half are under 30, and a 
growing middle class. 

With a mandate to grow trade, attract invest-
ment, support innovation, and drive interna-
tional engagement in key markets, these new 
international offices will play a pivotal role in 
helping achieve Saskatchewan’s Growth Plan. 
In particular, to increase the value of exports by 
50 per cent; grow private capital investment to 
$16 billion annually by 2030; create 100,000 new 
jobs; and grow the number of international mar-
kets to which Saskatchewan exports more than 
$1 billion. 

Saskatchewan is the world’s leading export-
er of lentils, peas, canola, flax, oats and durum 
wheat. The province is also the top producer of 
potash in the world, a major supplier of uranium, 
and has further potential in diamonds, critical 
minerals and precious metals. Between 65 and 
70 per cent of w=hat is produced in Saskatche-
wan is exported. 

Saskatchewan is also a technology leader in 
crop science, vaccine and plant protein research, 
agricultural equipment and clean energy. These 
sectors have been supported by Saskatchewan’s 
competitive taxes and incentives, making it one 
of the most attractive business environments in 
North America. 

The first four offices are already developing, 
maintaining and strengthening business part-
nerships in their markets through engagement 
with key in-market and Saskatchewan business-
es and stakeholders. The timing is right for open-
ing these new offices. In 2020, overall merchan-
dise export sales in Saskatchewan were more 
than $30 billion, up 2.5 per cent over 2019, which 
includes a record $16.9 billion in agricultural ex-
ports last year.

 “By prioritizing international engagement, 
Saskatchewan will continue to increase exports 
and attract investment, which will create jobs, 
economic growth and strong communities 
across our province,” Harrison said.

Saskatchewan is eager to show the world what 
it has to offer at the World Expo 2020 in Dubai, 
where the Saskatchewan UAE Office will play a 
pivotal role in coordinating Saskatchewan’s pres-
ence at this major international event. The Expo 
is being held from October 2021 to March 2022.



The terminal provides AGT Foods the ability 
to quickly receive grain and pulses from pro-
ducers in the central and west-central regions 
of the province and can clean entire unit trains 
in half a day, ready for market. The new fa-
cility is expected to provide Saskatchewan’s 
agriculture sector with additional options for 
farmers and farm families to market and de-
liver their grains, including durum wheat and 
pulses, such as lentils and peas, and main-
taining the province’s leadership position as a 
producer and exporter of ag products.  

CANPOTEX 
receives Canada Volunteer Award 
Congratu-
lations to 
Canpotex as 
the recipient of the 2020 Canada’s Volunteer 
Awards, Regional Business Leader: Prairies.  

The award recognizes their commitment 
to the Saskatoon Food Bank and Learning 
Centre (SFBLC), where they have been an 
engaged partner since 2017. Canpotex is an 
ongoing financial supporter of the Milk for 
Children Program, a SFBLC program that 
provides a litre of milk to children ages 17 and 
under as well as to expectant and nursing 
mothers - who, without the program, would 

have difficulty accessing milk, a nutritious and 
expensive food product.  

Canpotex also supports the SFBLC 
through its dedicated and consistent employ-
ee engagement programming, which sets the 
goal of having each employee in Saskatoon 
volunteer at least once a year at the SFBLC. 
To kick-off its support of the SFBLC, Canpo-
tex hosted a food drive in 2017, which yielded 
over 6,000 lbs. of nutritious, non-perishable 
food; the largest donation the SFBLC has re-
ceived from a first time, single donor group. 
Canpotex employees also launched a suc-
cessful annual formula drive, supporting Sas-
katoon’s most vulnerable children and babies. 

The Salvation Army nominated Canpotex 
for this Business Leader award. Canpotex 
has worked with The Salvation Army since 
2017 and continues to partner with the or-
ganization on addressing child hunger in 
Saskatoon through the Canpotex Weekend 
Investment in Nutrition (WIN) program. This 
program works to tackle child food insecurity 
by providing weekend nutritional support to 
children.

The Canada Volunteer Award is a Govern-
ment of Canada program, that recognizes the 
exceptional contributions of volunteers, lo-
cal businesses, and innovative not-for-profit 
organizations in improving the well-being of 
families in their communities. 

XTENDED  
Hydraulics & Machine
Xtended Hydraulics & Machine recently an-
nounced an addition to Xtendeds’ line of 
growing product developments with the intro-
duction of X-QuillTM, a revolutionary injection 
quill engineered and designed as a replace-
ment to manual operated systems and meth-
ods.   

The X-Quill has undergone a personalized 
testing program at the Saskatchewan Re-
search Council’s (SRC) Pipe Flow Technology 
Centre™. Working in collaboration with SRC 
has ensured that the company has taken the 
appropriate measures to test the viability and 
functionality of the X-Quill under high pres-
sure conditions.

Xtended Hydraulics is a privately owned In-
digenous business that specializes in indus-
trial manufac-
turing, product 
development, 
and custom machining. Products have been 
adapted and developed to be used in the 
harshest conditions within the mining, utili-
ties, and oil & gas industries.  

Congratulations STEP on your 25th Anniversary!

Thank you for your continued support of Saskatchewan 
producers and exporters and helping our province 
become the best place to live, work, and invest.

Celebrating 100 Years
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SEPTEMBER 2021

TRADE MISSION: MINExpo® 
September 13-15 | Las Vegas, NV
STEP will attend North America’s largest 
mining show, which is held every four years. 
The event traditionally draws over 44,000 
attendees, including large delegations from 
Latin America, Australia, Asia and Europe. 
Major mining companies attend as well as 
large manufacturers, distributors, agents 
and engineering firms. The event spans 
over 800,000 square feet in/outside the 
Las Vegas Convention Center. The event is 
supported by Western Economic Diversifi-
cation, and it will include exhibitors from all 
four western provinces. 
Contact: Ryan Niemela, Director,  
Manufacturing & Technology
306 229 0604 | rniemela@sasktrade.sk.ca

VIRTUAL TRADE MISSION:  
Processed Foods - Retail Food Market 
Development - USA
September 2021 (TBC) | Online
The STEP Agri-value team will continue its 
efforts to connect STEP members with retail 
chains, independent grocers, food health 
stores and bakeries in the US. The objective 
is to connect members with the purchasing 
departments of those establishments or 
their respective food brokers.
Contact: Jay Albers, Trade Specialist, 
Agri-Value
306 229 1232 | jalbers@sasktrade.sk.ca
 

VIRTUAL TRADE CONFERENCE:  
Agricultural Machinery & Technology
September 2021 (TBC) | Online  
Virtual trade conferences are events in-
volving numerous international buyers and 
STEP members. Typically, the conference 
is focused on presenting the exporting 
strengths of Saskatchewan and STEP mem-
bers followed by B2B sessions. 

Contact: Kevin Chute, Senior Director, 
Manufacturing & Technology
306 260 0159 | kchute@sasktrade.sk.ca

OCTOBER 2021
TRADE MISSION:  
Public Works Association -  
Annual Conference and Trade Show
October 5-6 | Richmond, BC 
STEP will lead a delegation to the Public 
Works Association of British Columbia’s 
Annual Conference and Trade Show. This 
event will put STEP members in front of 
key decision makers in local government, 
including CAOs, equipment operators and 
public works directors. 
Contact: Andrew Doan, Trade Specialist, 
Manufacturing & Technology
306 539 4895  | adoan@sasktrade.sk.ca

VIRTUAL TRADE SHOW:  
Food Ingredient Fair - South Korea 
October 18-20 | Online
STEP will organize a virtual mission to Food 
Ingredient Fair - South Korea that will be or-
ganized by the Trade Commissioner Service 
at the Embassy of Canada in Seoul. The 
fair will help Saskatchewan food ingredient 
and commodity suppliers connect with 
South Korea food manufacturers through 
online events, including webinars and B2B 
meetings. Under the Canada-South Korea 
Free Trade Agreement, many agricultural 
ingredient and commodity products can be 
exported to South Korea duty free. Without 
travelling, Saskatchewan agriculture and 
food ingredient exporters can find trading 
partners by attending the virtual event. 
Contact: Yi Zeng, Senior Director, Asia
306 533 0738 | yzeng@sasktrade.sk.ca

TRADE MISSION: Supply Side West 
and Food Ingredients - North America
October 25-28 | Las Vegas, NV
Supply Side West is the second largest 
ingredient show in North America after IFT.  
The show connects finished foods, health, 
and nutritional products with ingredient 
suppliers across the food and beverage 

industry. Co-locating the event with Food 
Ingredients North America works well for 
STEP members as many are involved in nat-
ural, organic and functional food industries. 
For the 2021 edition, organizers are plan-
ning a hybrid event with STEP planning to 
participate and promote the virtual portion.  
With a virtual booth, STEP will connect with 
buyers, introduce them to members, and 
drive buyers to the virtual/physical booths 
of members taking part in the event.    
Contact: Jay Albers, Trade Specialist, 
Agri-Value
306 229 1232 | jalbers@sasktrade.sk.ca

TRADE MISSION: Expomin
October 25-29 | Santiago, Chile
Expomin is the largest mining event in  
Latin America. Held every two years, the 
event attracts over 70,000 people with 
1,300 expected exhibitors from over  
35 countries. The conference and trade-
show will attract mining companies, 
engineering, procurement, construction 
management, governments and major sup-
pliers. The event is supported by Western 
Economic Diversification, and it will include 
exhibitors from all four western provinces. 
The event was originally scheduled for 
2020, but was moved to 2021. 
Contact: Ryan Niemela,  
Director, Manufacturing & Technology
306 229 0604 | rniemela@sasktrade.sk.ca

VIRTUAL TRADE CONFERENCE:  
North America Agri-Value
October 2021 (TBC) | Online
The event will focus on virtually bringing in 
buyers and distributors in key retail markets 
throughout the US. STEP plans to bring 
in retailers, distributors, wholesalers and 
e-commerce companies in the US retail 
sector. The event will provide members 
with a unique opportunity to meet and work 
with retail buyers and decision makers that 
would usually have to travel throughout the 
US to meet with and present their products 
to them.
Contact: Jay Albers, Trade Specialist, 
Agri-Value
306 229 1232 | jalbers@sasktrade.sk.ca

UPCOMING TRADE EVENTSUPCOMING TRADE EVENTS

© MINExpo®
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INCOMING TRADE MISSION:  
Mining Buyer’s Mission
October 2021 (TBC) | Saskatoon/Regina, SK
STEP will recruit mining companies from 
multiple countries. Over three days, STEP 
will facilitate business meetings, networking 
events and site visits in and around Saska-
toon and Regina.
Contact: Ryan Niemela,  
Director, Manufacturing & Technology
306 229 0604 | rniemela@sasktrade.sk.ca

INCOMING TRADE MISSION:  
Harvesting Food Solutions -  
European Organics
October 2021 (TBC) | Saskatoon, SK
The event will focus on bringing in buyers 
and distributors in the organic and natural 
health food products industries across 
Europe. STEP will bring in food manufac-
turers, processors, private label, and food 
service buyers looking to learn about and 
source food products and ingredients within 
the natural and organic sectors. This is an 
opportunity for STEP members to connect 
with European buyers and grow their ex-
ports into Europe.
Contact: Roy Hawat, Director, Agri-value
306 371 1699 | rhawat@sasktrade.sk.ca

VIRTUAL TRADE CONFERENCE:  
Mining, Oil & Gas Sectors
October 2021 (TBC) | Online
STEP will target the Latin American mining 
industry with a virtual trade conference. 
The event will have a mining/oil and gas 
focus, and it will be open to various Latin 
American countries. STEP will invite buyers 
from multiple countries, have industry and 
member presentations, and arrange follow 
up meetings between members and buyers.
Contact: Ryan Niemela,  
Director, Manufacturing & Technology
306 229 0604 | rniemela@sasktrade.sk.ca

NOVEMBER 2021
TRADE MISSION: Pulses and Special 
Crops - Rome, Italy and London, UK
November 1-6 | Rome/London
The European Union (EU) is Canada’s sec-
ond-largest trading partner, and it continues 
to maintain approximately 20 per cent of the 

world’s gross domestic product (GDP),  
with a market of over 510 million consumers 
and imports of more than $115 billion  
($694 billion if including intra trade). Lentils 
are Saskatchewan’s second largest exports 
to the UK. Given the increasing South Asian 
population in the UK, there is a potential for 
further growth in the market. Italy requires 
premium quality products. Both of these 
markets provide some great potential for 
growth. The trade mission will identify 
further potential in the market, and it will 
provide members with an opportunity to 
diversify the market.
Contact: Brad Michnik, Vice President, 
Trade Development
306 260 7476 | bmichnik@sasktrade.sk.ca

TRADE MISSION: EMDA/FEMA 
November 2-4 | Oklahoma City, OK
STEP will organize a trade mission to attend 
the FEMA/EMDA Annual Fall Convention, 
which is the annual joint convention of the 
Farm Equipment Manufacturers’ Associa-
tion (FEMA) and Equipment Marketing Dis-
tribution Association (EMDA). Association 
members have been key in the marketing 
efforts of Saskatchewan exporters over the 
years. The goal is to bring the associations 
together to give farm equipment manufac-
turers the opportunity to meet with whole-
salers and manufacturers’ representative 
companies that are key in the marketing of 
farm equipment. The conventions provide 
an opportunity to meet with potential/
existing distributors and marketing repre-
sentatives. On this business development 
mission, STEP will organize a group display 
at the EMDA Industry Showcase, arrange 
meetings with manufacturers’ representa-
tives and wholesalers, be involved in the 
EMDA Contact Forum, represent non-at-
tending members and potentially hold a 
STEP member business session/reception. 
Contact: Kevin Chute, Senior Director, 
Manufacturing & Technology
306 260 0159 | kchute@sasktrade.sk.ca

VIRTUAL TRADE CONFERENCE:  
Asia Animal Feed and  
Pet Food Trade Conference 
November 24 | Online
STEP will recruit animal feed buyers from 
Eastern Asia and ASEAN regions to attend 
the event and meet with Saskatchewan 
exporters. Due to varying time zones, this 
event will be held on the evening of the 
date. The event will include Saskatchewan 
animal feed and pet food and ingredient 
sector overviews from industry leaders and 
government representatives. Saskatchewan 
animal feed and pet food and ingredient 
suppliers will also be profiled in this session.  
Following the conference, each buyer will 
be given the opportunity to select a date 
and time to meet with Saskatchewan sup-
pliers online through video conference to 
further discuss potential partnerships. 
Contact: Yi Zeng, Senior Director, Asia
306 533 0738 | yzeng@sasktrade.sk.ca

TRADE MISSION:  
Food Ingredients Europe
November 30-December 2 |
Frankfurt, Germany
With more than 27,000 attendees and 
1,500 exhibitors, this is the world’s leading 
food and beverage ingredients platform.  
Fi & Hi Europe brings together the world’s 
leading F & B suppliers and specialists in 
research and development, production, and 
marketing to showcase the most diverse 
range of new and innovative ingredients and 
services. STEP members will be given the 
opportunity to sell conventional and organic 
food ingredients to the EU and around the 
world.
Contact: Roy Hawat, Director, Agri-value
306 371 1699 | rhawat@sasktrade.sk.ca

VIRTUAL TRADE MISSION: Ingredients 
Market Development - Latin America
November 2021 (TBC) | Online
The STEP Agri-value team will continue its 
efforts to connect STEP members with food 
processors in Latin America. The objec-
tive of the activity is to connect the STEP 
members with the purchasing department 
of those establishments or with their R&D 
departments.
Contact: Roy Hawat, Director, Agri-value
306 371 1699 | rhawat@sasktrade.sk.ca
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UPCOMING TRADE EVENTSUPCOMING TRADE EVENTS
VIRTUAL TRADE CONFERENCE:  
Natural Foods
November 2021 (TBC) | Online
The event will focus on virtually connecting 
STEP members with food processors, im-
porters, and distributors in the natural food 
sector. The event will present STEP mem-
bers with a unique opportunity to virtually 
meet with decision makers from companies 
without having to incur travel expenses.
Contact: Roy Hawat, Director, Agri-value
306 371 1699 | rhawat@sasktrade.sk.ca

VIRTUAL TRADE MISSION:  
Processed Foods - Retail Food Market 
Development - Latin America
November 2021 (TBC) | Online
With a growing middle class and larger em-
phasis on healthy food, Latin America is an 
emerging market for STEP members. STEP 
will bring in buyers from Latin America inter-
ested in importing Saskatchewan products 
on both the retail and ingredient level. This 
is a great opportunity for STEP members to 
meet with buyers in emerging markets that 
would otherwise be difficult to meet.
Contact: Jay Albers, Trade Specialist, 
Agri-Value
306 229 1232 | jalbers@sasktrade.sk.ca

VIRTUAL TRADE MISSION:  
Organics/Ingredients  
Market Development - Europe
November 2021 (TBC) | Online
The STEP Agri-value team will continue 
its efforts to connect STEP members with 
food processors and importers in Europe. 
The objective of the activity is to connect 
STEP members with either the purchasing 
department of those establishments or their 
R&D departments.
Contact: Roy Hawat, Director, Agri-Value 
306 371 1699 | rhawat@sasktrade.sk.ca

DECEMBER 2021
TRADE MISSION:  
Foodtech Summit and Expo
December 1-2 | Mexico City, Mexico
The Expo is the largest food ingredient 
trade show in Latin America. In 2019, the 
event attracted over 350 exhibitors and 
was attended by close to 20,000 visitors, 
representing a 21 per cent growth in the 
number of total attendees compared to the 
previous edition. The Expo is a trade show 
focused on ingredients, additives, pack-
aging and solutions for the F&B industry in 
Latin America. The most important sub-cat-
egories represented at the trade show were: 
stabilizers, emulsifiers, and preservatives; 
colorings; sweeteners; dairy by-products; 
flour and grain products; functional ingre-
dients; flavors and aroma; food processing 
machinery; and food packaging and food 
labeling solutions. The event is well-attend-
ed by both national and international com-
panies that are either exhibiting or walking 
the show. In terms of foreign presence, 
there were exhibitors from the US, China, 
Canada, Chile, Colombia, France, Spain, 
Russia and Nigeria. This will be the first time 
STEP will organize a mission to this show, 
with STEP members benefiting from making 
connections in the Latin American ingre-
dient industry and meeting international 
attendees.
Contact: Jay Albers, Trade Specialist, 
Agri-Value
306 229 1232 | jalbers@sasktrade.sk.ca

VIRTUAL TRADE MISSION:  
Organics/Ingredients  
Market Development - USA
December 2021 (TBC) | Online
The STEP Agri-value team will continue its 
efforts to connect STEP members with food 
processors and importers in the US. The 
objective of the activity is to connect STEP 
members with the purchasing departments 
of those establishments.
Contact: Roy Hawat, Director, Agri-value
306 371 1699 | rhawat@sasktrade.sk.ca

SEMINARS
SEMINAR: Export Insights Series 
September 2021 (TBC) | Regina, SK
STEP will organize a series of Export 
Insights seminars for members to attend.  
This is part of an exciting event series 
featuring perspectives from experienced 
exporters. The event is an informal and 
engaging networking opportunity where at-
tendees can gain market expansion insight 
from local exporters.  
Contact: Andrew Doan, Trade Specialist, 
Manufacturing & Technology
306 539 4895 | adoan@sasktrade.sk.ca

SEMINAR:  
Manufacturing & Technology Team 
October 2021 (TBC) | Saskatoon, SK 
The seminar topic is TBD, but it aims to be 
beneficial to the overall STEP membership 
base in terms of export education and 
member networking. 
Contact: Andrew Doan, Trade Specialist, 
Manufacturing & Technology
306 539 4895 | adoan@sasktrade.sk.ca

SEMINAR: Agriculture & Agri-Value
December 2021 (TBC) | Saskatoon/Regina, SK
The trade regime is changing. This STEP 
seminar will discuss some of the issues that 
will impact the export business for STEP 
members.
Contact: Brad Michnik, Senior  
Vice President, Trade Development
306 260 7476 | bmichnik@sasktrade.sk.ca

For a complete list of STEP Incoming/Out-
going Trade Missions and Seminars, please 
visit www.sasktrade.sk.ca.  
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To celebrate 25 years of operations for Saskatchewan Trade and Export Partnership (STEP) as an  
export and market development organization, STEP is pleased to invite you to attend the 2021 Annual 

General Meeting and 25 Year Anniversary Celebration. The virtual event will celebrate 
25 years of export success at an event that brings together leaders in global business 
to exchange ideas and network with like-minded enterprises. STEP’s Annual General 
Meeting will highlight the efforts and successes of STEP’s long term founding and 
current members, current and past Board of Directors and staff.  

The event programming will also include a Keynote Address: The Global Economic 
Forecast presented by Peter Hall, Vice President and Chief Economist, Export 
Development Canada (EDC).  

After being rocked by the global pandemic, the economy is rocketing back. In fact, 
growth is so rapid that we’re running out of stuff.  Some pundits are even talking 
about inflation getting out of hand. That’s been enough to bounce financial markets 
and currencies around. 

• Are we just shifting gears into another zone of uncertainty, or is it for real this time?  

• If growth is here to stay, will key Prairie industries like agri-food and advanced manufacturing benefit?  

• Or, will there be winners and losers? 

Attend to get EDC’s take on current and near-future conditions, and to participate in a lively conversation 
about the economic issues that concern and interest you.

R E G I S T E R  T O D A Y !

OCTOBER 21, 2021  •  1:00 pm – 2:30 pm  •  (Virtual Event)

STEP 2021 Annual General Meeting and 
25 Year Anniversary Celebration 

Global Economic Forecast – 
Export Development Canada (EDC)&

Global Economic Forecast: 
Peter Hall, Vice President and Chief Economist

Export Development Canada (EDC)                                         

Register today to attend the premier event for provincial exporters. 
Visit www.sasktrade.sk.ca to register.
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WHEN COMPANIES in the industrial sector have a unique 
problem that requires a made-to-order solution, many turn to Rockford 
Engineering for its client-focussed, project-driven approach. 

“We give clients exactly what they need,” said Scott Konecsni, 
Marketing/Principal of Rockford Engineering. “They come to us with 
a problem, we analyze that problem, typically perform an application 
review, then work with the client to develop a solution.”

The consulting engineering firm is known for its work in the industri-
al sector. It began in 2012 when Konecsni and three other individuals 
with backgrounds in the manufacturing sector came together to fill a 
gap in the province for an engineering firm that focussed on the engi-
neered-to-order industrial sector. 

“We wanted to start something and grow it,” said Konecsni. “We 
really wanted to be able to focus on the client’s needs versus pushing a 
product out the door. The reality is there is no off-the-shelf solution for 
certain problems. It’s why we are purposeful with what we build, and 
we tailor it for our client’s problems and needs.”

The firm continues to grow, and they now have 30 employees with 
many successful projects completed within the province and beyond. 

“We have what we call a phased gate approach to our designs,” said 
Konecsni. “A client will approach us with their problem, and we won’t 
try to sell them on the end solution right away. We will work with them at 
proposing concepts, then develop those into a final solution, along with 

a set of detailed drawings. We typically get the opportunity to provide a 
cost to supply our designs to the client turn-key.” 

Their design approach allows for low cost and upfront investments, 
while ensuring that all project needs are met.

It’s a strategy Konecsni believes sets them apart from other firms, 
and it has played a huge role in their overall success today. They also 
operate their own assembly plant, which allows them to build their de-
signs. Although they don’t consider themselves a manufacturing com-
pany, machine shop or welding firm, they can provide those in-house 
services for their clients. 

Rockford Engineering has extensive experience in creating pur-
pose-built machine designs for mobile, industrial and commercial ap-
plications. Their core strengths include industrial systems design, ma-
chine design, fluid power, electrical, and automation. 

The company has developed a reputation for their projects both on 
the surface and underground in the potash industry. These projects 
include upgrades and scratch-build designs for custom ROPS & FOPS, 
winch frames, belt reclamation, and crushing machinery.

They’ve also delivered several successful projects for improvements 
to floor stabilizers and milling drums, along with autonomous materials 
handling equipment.

They have designed and provided a number of Rockford Loaders 
and Rockford Excavators, which are hybrid machines that enable a typ-
ical wheel loader or excavator to provide on-rail maintenance-of-way 

service. This eliminates introducing additional equipment to a client’s 
existing fleet.

The Rockford Split Set Basket Bolter is another successful project 
built for clients in the potash industry. This basket bolter was designed 
to be mounted to any forklift-style carrier attachment, such as a scoop 
or telehandler. It includes a hydraulic-driven drill and percussive ham-
mer for split set bolt installation. 

In October 2019, the firm acquired Fairfield Machine Company, 
which was based in Columbiana, Ohio. Fairfield is a recognized leader 
for their work in the pipe and tube industry, providing handling and fin-
ishing equipment around the globe. This acquisition allowed the com-
pany to further expand into handling equipment design and supply for 
this industry. 

The firm utilizes CAD software designs to deliver piping and plant 
system solutions for natural gas, steam, water and compressed air 
systems. Industrial ventilation and dust collection are also among the 
services they offer.

“All of our design-build projects are designed and completed in 
house, and we put it together in the plant,” said Konecsni. “We test it 
and make sure it works properly before our client receives it.”

Recently, the company began promoting a new after-market service 
division. After the equipment leaves the plant and is fully commissioned 
at the client’s site, Rockford Engineering will continue to provide on-go-
ing support to ensure the product works long after it has been put into 
service.

“We are always here to support our clients,” said Konecsni “From 
start up support to the supply of spares and wear items, we want to 
keep things operational.”

As the firm continues to expand, Konecsni is hoping that Rockford 
Engineering will be able to take on bigger and more complex projects 
and machines. He hopes to keep growing into different industries and 
divisions as there are a lot of exciting things happening in Regina over 
the next few years, which will keep them busy and looking to the future. 

For more information, visit www.rockfordworks.com. 

BY: KAYLA GUERRETTE

any process can be

IMPROVED

“There is no off-the-shelf solution for certain 
problems. It’s why we are purposeful with 
what we build, and we tailor it for our 
client’s problems and needs.” 

- Scott Konecsni, Marketing/Principal, Rockford Engineering  



Minister Harrison congratulates  
STEP members on 25th anniversary 

saskatchewan.ca

On behalf of the Government of Saskatchewan, I would like to extend my 
thanks and congratulations to the members of the Saskatchewan Trade and 
Export Partnership (STEP) on your 25th anniversary.

Since it was launched on August 21, 1996, STEP members have worked tire-
lessly to increase exports to existing markets and create new opportunities 
in additional markets around the world. Thanks to these efforts, the value of 
Saskatchewan exports has soared to more than $30 billion in 2020. 

STEP members have been valuable contributors to Saskatchewan’s reputation 
as a reliable, sustainable supplier of world class products and goods by help-
ing our companies compete at the global level. 

While traditional exports like potash, oil and gas and agriculture products re-
main the backbone of our economy, we are now seeing significant increases 
in new and emerging opportunities. Value-added agriculture, manufacturing 
and technology are just some of the emerging sectors that have been devel-
oped in partnership with STEP members. 

As our province expands its international presence through the addition of 
eight international trade and investment offices around the world, it is more 
important than ever that we work together to capitalize on the many oppor-
tunities in front of us. 

The world continues to need the products we produce in Saskatchewan. An 
aligned and integrated approach to our shared trade and export efforts will 
help ensure we create opportunities for Saskatchewan businesses abroad 
while creating jobs here at home. 

I look forward to seeing what we can accomplish together in the future.  

Since it was launched on August 21, 1996, STEP members have 
worked tirelessly to increase exports to existing markets and 
create new opportunities in additional markets around the world. 
Thanks to these efforts, the value of Saskatchewan exports has 
soared to more than $30 billion in 2020. 

Honourable Jeremy Harrison  
Minister of Trade and Export Development 
Minister of Immigration and Career Training 
Minister Responsible for Innovation Saskatchewan 
Minister Responsible for Tourism Saskatchewan 
MLA for Meadow Lake
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THIS YEAR MARKS the 25th year of operations for Saskatch-
ewan Trade and Export Partnership (STEP) as an export and market 
development organization. Over the past 25 years, Saskatchewan has 
seen remarkable growth in international trade with total exports more 
than tripling to $30.3B in 2020. Saskatchewan is the only province in 
Canada to record an increase in exports for the year.  

The vision began in 1990 with a goal to support small and medi-
um-sized exporters in Saskatchewan. At that time, there was discus-
sion among key stakeholders within the province’s export community 
for a need to create a “Saskatchewan Trading Company” that could 
help develop international markets for the province’s exporters and 
support them with international marketing initiatives. It would be at 
arm’s length from government and operated by the province’s export 
community. 

Regina entrepreneur Wayne Lorch was part of the initial discussions, 
and he became one of the founding board members of the new organi-
zation that became known as STEP. 

“So many things that you work on don’t ever succeed or don’t last 
for very long,” said Lorch. “But that is not the case for STEP as they 
celebrate their 25th anniversary. It’s a great feeling to know that I was 
part of the original discussions and that our plan worked.”

The Saskatchewan government initiated the process by conducting 
an export survey in 1990 to upwards of 400 exporters in the province 
for their input on the types of trade development programs and ser-
vices that should be offered. 

Exporters indicated that they wanted trade development and trade 
promotion services. If a new organization was created, it should offer 
marketing support programs, financing, market analysis, and export 
education.

“Saskatchewan is such an export-based province that it’s not only 
important, but also vital for small companies to have access to these 
types of services,” said Lorch. “When they get started, it’s a big chal-
lenge to get into the export market, and you don’t always have the 
expertise within your company. STEP is unique because they were able 
to not only put a system together but also provide a better level of 
expertise.” 

The initial concept to create STEP was based on a similar initiative 
that had been developed by British Columbia when they established 
British Columbia Trade as a Crown corporation.

In 1992, representatives from the then-Saskatchewan Department of 
Economic Development visited China and the Hong Kong Trade Devel-
opment Council, which further inspired the vision for a provincial trade 

STEP into 
25 years of HISTORY
BY: KAYLA GUERRETTE

“The brilliance of STEP is that it is  
membership driven. It is a true partnership 
between the Government of Saskatchewan and 
Saskatchewan business.” - John Treleaven, CEO, STEP (2000-2005)
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development corporation. At the same time, the provincial government decided 
to become more pro-active in influencing federal trade policy. 

These efforts culminated in a trade development report on the potential of 
establishing an export development entity that would be operated in the private 
sector and would boost Saskatchewan’s export presence in the United States.

The study concluded that establishing a not-for-profit export corporation 
could have a positive impact on the development of international trade. Near 
the end of 1992, the government released “Partnership for Renewal: A Strategy 
for the Saskatchewan Economy”, which included the creation of a new Sas-
katchewan trade and market development organization that would partner with 
exporters to co-ordinate and manage all the provincial government’s export 
marketing programs and services. 

The following year, a proposal was submitted by the Economic Development 
Department to the government’s Planning and Priorities Committee to estab-
lish the new trade organization. The Legislative Review Committee approved 
the legislation to amend the Economic Development Act that gave the Minister 
the authority to establish a corporation for the delivery of trade development 
services. 

The government wanted a private sector committee to review and make rec-
ommendations on the new organization. An advisory committee of 17 mem-
bers, made up of government and industry officials involved in trade devel-
opment, was formed in 1994. The Committee was chaired by Milt Fair, retired 
Chief Executive Officer of the Saskatchewan Wheat Pool. On October 20, 1994, 
the Advisory Committee met and agreed on the name, Saskatchewan Trade 
and Export Partnership Inc., and the articles of incorporation and by-laws were 
drafted.

Members reflect on  
STEP’s influence over  
the past 25 years

“STEP is a best-in-class model for what 
governments can do to maximize trade 
success. There are few publicly funded 
programs in Canada - and the rest of the 
world, for that matter - that have had the 
impact or delivered the value that STEP  
does for Saskatchewan year after year.  
The organization’s focus on export readiness 
and market diversification in particular will 
serve our province well for years to come.”

- Canadian Manufacturers & Exporters

“I still remember when STEP officials came to 
Kazakhstan and brought some Saskatchewan 
government ministers along and helped us 
open a market for production there. Whether 
it’s in Kazakhstan, China or India, STEP has 
been there. Whether we’re with them or 
they’re going in and laying the groundwork 
for Saskatchewan companies, it’s been a big 
benefit to Cameco, and we’re grateful for the 
work they’ve done.”

- Tim Gitzel,  President & CEO, Cameco

“STEP has connected us with customers 
through virtual meetings, trade shows and 
introduced us to seminars on local laws and 
distribution networks. Without their help, it 
would be difficult to enter new markets. As a 
small exporting business, having such a great 
team wanting to help you get your business to 
the next level is appreciated.”

- Liam McKercher, General Manager, Sales & 
Marketing, Crossmount Cider Company

“I really can’t say enough about STEP and 
how they’ve helped us so far. The people there 
have really been wonderful. They have helped 
us make contacts in the industry - not just in 
this province but all over the world.”

- Mylo Chubb, Owner, Stonehenge Organics 

bdc.ca

Congratulations Saskatchewan Trade 
& Export Partnership (STEP) 
The bank for Canadian entrepreneurs congratulates  
Saskatchewan Trade & Export Partnership (STEP)  
on its 25th anniversary of success.
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  lewismcarter.com    |   1-800-667-6924

As a leader in producing world class  
machinery, LMC congratulates  

STEP on 25 years of supporting trade and 
export development in Saskatchewan.

As a leader in producing world class  
machinery, LMC congratulates  

STEP on 25 years of supporting trade and 
export development in Saskatchewan.
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Welcome to the 
Agriculture Network

Learn more about 
us at viterra.ca

For 25 years the Saskatchewan Trade & Export Partnership (STEP) has 
been committed to supporting Saskatchewan businesses on the world 
stage, and has earned a reputation for excellence.

At Viterra we share that same commitment to excellence. As a proud 
member we want to congratulate STEP on their milestone, and wish 
them every success in the future.

Congratulations to STEP on 25 years of 
developing trade and export partnerships!

Best wishes from Saskatchewn Polytechnic, 
Saskatchewan’s only polytechnic and the province’s 
primary institution for post-secondary applied education 
and research.

saskpolytech.ca
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A blueprint was developed to identify the key responsibility of the organization, which 
would foster and encourage the maintenance and expansion of existing market activities 
and to assist Saskatchewan business to research and expand business into new market 
activities and areas.

There were 14 key objectives set in place, including the coordination of export edu-
cation/training programs with provincial/federal educational institutions; coordination of 
export development activities with external agencies involved in export market devel-
opment, such as the Asia Pacific Foundation, Hong Kong Trade Development Council; 
and to publish appropriate trade publications to assist Saskatchewan business in raising 
awareness of available opportunities. The committee also provided a list of potential 
board members for STEP.  

A founding board of 13 members, including 11 from industry and two deputy min-
isters, was appointed in 1996 to oversee the formation of the corporation. The formal 
launch was scheduled to take place after the provincial budget was introduced. The 
founding board would be in place until elections were held among the membership.  

Dr. Murray McLaughlin was among those actively involved in establishing STEP as the 
responsibilities were separated from the provincial government to the new organization. 
“It was a fun time to be able to organize something that was going to be there to really 
help the province and get it developed through trade,” said McLaughlin, who also joined 
the founding board. 

“It was gratifying to see that we were able to get together and 
take on the responsibility to make this idea prosper and to make it 
become a benefit for the province,” said McLaughlin. 

“STEP became really important to me and helped guide me 
through future work with international activities,” said McLaughlin. 
“It showed me how important it is to build relationships if you want 
to create those business opportunities.”

STEP was officially incorporated on May 3, 1996 and launched 
on August 21, 1996 with eight staff and a mandate to increase 
Saskatchewan’s exports to existing markets, tap into new markets 

by initiating sales, contracts, and projects for exporters from the private and public sec-
tor. A year later STEP opened a satellite office in Saskatoon.

John Treleaven was CEO of STEP from 2000 to 2005, and his time with the organiza-
tion will always be a highlight. “It was an absolute privilege to be appointed CEO at the 
time for an organization that was so brilliantly conceived and designed,” he said. “The 
brilliance of STEP is that it is membership driven. It is a true partnership between the 
Government of Saskatchewan and Saskatchewan business.”

Treleaven added that international trade is important for the livelihood of all Canadi-
ans, and it is especially important for an export economy such as Saskatchewan. STEP 
enables the business community to connect with a group of motivated, professional-
ly-trained individuals that have a high level of expertise. 

The original guiding principles of STEP to be a membership-driven and industry-led 
organization remains to this day.  

The STEP model has proven to be a success, and it has been approached by other 
provinces looking to develop similar organizations. STEP is also recognized in key mar-
kets around the world as a source for quality Saskatchewan products and services. 

Marlin Stangeland, the current Chair of STEP’s Board of Directors and CEO of Sher-
com Industries Inc., notes that exports are critical to a healthy and growing province. 
“With trade being an integral part of our economy, STEP will continue to play an essential 
role in growing Saskatchewan in partnership with the provincial government,” Stange-
land said. “Coupled with the existing and newly announced international offices, we look 
forward to 25 more years of export success.”

“The correlation between the success of this organization and the strong growth and 
continued increases in exports is a testament to the success of our membership base,” 
he noted. “In an ever-changing business climate, we remain confident in our members’ 
abilities. The past 25 years is proof that given a level playing field, Saskatchewan export-
ers can compete with anyone on the international stage.”  

FOUNDING BOARD
Brian Andrews, Regina

President, Andrews & Sons Drilling Ltd.
Manager, Drilling Services Division,  

Clifton Associates Ltd.
Member of Board of Directors,

Saskatchewan Ground Water Association

Wayne Clifton, Regina
Senior Principal, Clifton Associates Ltd.

Director, Canadian Council of Professional Engineers
Past President, Association of Consulting Engineers  
of SK & Association of Professional Engineers of SK

Trevor Cochrane, Regina
President and CEO, Cochrane Engineering Inc.

Member of Board of Directors, SaskTel International

J. Milton Fair, Regina
Chairman and CEO, STEP

Former Chief Executive Officer,  
Saskatchewan Wheat Pool

Bep Hamer, Swift Current
President, Gramma Bep’s Gourmet Foods

 Founding Member and Director, 
Saskatchewan Food Processors Association

Robert Hawkins, Humboldt
President, Del-Air Systems Ltd.

 President, Bay Trail Steel Ltd.
Past Chairman, Prairie Implement  

Manufacturers Association
Vice-Chairman, Saskatchewan Research Council

William E. Hunt, Regina
General Manager, Food and Industrial Group,  

Saskatchewan Wheat Pool

Clare Kirkland, Regina
Deputy Minister, Saskatchewan Economic Development

Secretary to the Cabinet Committee on  
Economic Development
Former Deputy Minister,

Saskatchewan Highways and Transportation

Wayne Lorch, Regina
President, P.W. Lorch & Associates Ltd.

 Former manager, Government of Saskatchewan and 
Saskatchewan Power Corporation

Murray McLaughlin, Regina
Deputy Minister, Saskatchewan Agriculture & Food

Former President, Ag-West Biotech
Adjunct Professor of Crop Science,  

University of Saskatchewan

Jim Morris, Saskatoon
General Manager, SPI Marketing Group
President, Canada Pork International

President, Moose Jaw Packers (1974) Ltd.

David Reid, Saskatoon
President and CEO, A.B. Data Sales Inc.

Vice-Chairman, STEP
President, Software Developers  
Association of Saskatchewan

President, PromoWare Corporation

“With trade being an integral part of our economy, STEP will 
continue to play an essential role in growing Saskatchewan in 
partnership with the provincial government,” Stangeland said. 
“Coupled with the existing and newly announced international 
offices, we look forward to 25 more years of export success.” 

- Marlin Stangeland, Chair, STEP Board of Directors   
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5thru
Regina, Saskatchewan
www.5thru.com

Products and services include building customer profiles across all 
locations. Push notifications alert staff when a customer arrives to 
speed up service, and it identifies new and returning customers at all 
locations. Meal Matching provides the exact location of a customer 
in drive-thru lines, and it works 24/7, in the harshest environments, 
including rain, snow and sun. Simple implementation - it is invisible 
to the customer, and it does not disrupt service or require complicat-
ed onboarding.

7shifts Inc.
Saskatoon, Saskatchewan
www.7shifts.com

Products and services include restaurant scheduling software to 
make scheduling, time-clocking, and team communications quick 
and easy. 7shifts’ solution streamlines operations and reduces labor 
costs to help restaurants grow. The company also offers advanced 
workforce management and labor optimization tools for multi-unit 
restaurant groups.

Ag Exchange Group Inc.
Saskatoon, Saskatchewan
www.cxn360.com

Products and services include CXN360, an online grain 
marketing system designed to expand members’ abilities to buy or 
sell ag commodities to a broad section of member sellers and buy-

ers. Being a membership based system, it is the most transparent 
online system for growers to sell and grain companies to buy ag grain 
commodities. CXN360 offers 24 hour online trading of commodities, 
with a dedicated team of customer experience reps available to pro-
vide support to their clients.

Agrimatics
Saskatoon, Saskatchewan
www.agrimatics.com

Products and services include Libra Cart, a tablet and smart-
phone-based grain cart weighing and data management system; Li-
bra TMR, a tablet and smartphone-based ration weighing and data 
management system; and Agrimatics Aero, a cloud service that pro-
vides automatic data backup and syncing across mobile devices and 
the web.

Andgo Systems Inc.
Saskatoon, Saskatchewan
www.andgosystems.com

Products and services include the Andgo Systems Inc. automated 
online communication for employee leave requests and shift replace-
ments.

Athlete Era
Saskatoon, Saskatchewan
www.athlete-era.com

Products and services include AQ Coach, a mobile 
application that allows coaches/teachers to access personalized 
practice plans, drills, skill coaching videos and other content; Skill 
Lab, a mobile application that allows athletes/students to watch 

STEP technology, services & resources: products and services

A

THE TECHNOLOGY, Services & Resources team at STEP has 
joined forces with the Manufacturing team. Our newly formed Manu-
facturing & Technology team will continue to prioritize energy and min-
ing members.  

Uranium and potash have been known as key commodities for near-
ly a century in Saskatchewan. Much has changed since they were both 
discovered here. While uranium and potash are local leaders, there is 
also coal, copper, zinc, sodium sulphate, diamonds, gold, salt and oth-
er commodities in Saskatchewan. 

Many innovative products and services have been created and de-
veloped in Saskatchewan to the point of being well respected world-
wide. Examples of these products include ventilation and ducting, wire 
rope/rigging products, continuous mining machines/components, ra-
diation detection devices, rock bolters, geotechnical software, fabric 
buildings and others. Recent advancements in IoT, automation and 
artificial intelligence have enhanced what STEP members can do for 
mining companies. 

Services play a crucial role in all stages of the mining lifecycle from 
initial exploration, planning, development, construction, operation, 
maintenance, decommissioning and reclamation. STEP members are 
leaders in service delivery providing environmental, heritage manage-
ment, mineral recovery, water treatment, welding, fabrication, model-
ing, surveying and many others.    

One example of an innovative solutions provider is Dias Geophys-
ical who have used their expertise for clients in five continents. They 
provide detailed 3D mapping over deposits which produces an accu-
rate 3D model for deep exploration and mine planning. Their resistivity 

methods are effective in mapping aqui-
fers, mine tailings, groundwater and 
other applications. Their 3D resistivity 
and chargeability surveys add consid-
erable value to greenfield and brown-
field exploration. 

Saskatchewan is the 2nd largest oil 
producer in Canada. STEP members 
in the energy sector provide services 
such as fabrication, asset manage-
ment, machining, drilling management, water treatment, testing, 
construction and geotechnical services. Oil and gas products man-
ufactured by Saskatchewan companies include drilling components, 
software, tanks, spill trays, turnkey wastewater systems, pump sta-
tions, fuel monitoring solutions and wireless remote monitoring. Inno-
vation continues to be a driver in Saskatchewan’s energy sector.

Saskatchewan manufacturer Xtended Hydraulics & Machine has 
introduced an innovative technology with their X-Quill product, which 
can inject flow chemicals into a pipeline without removing and replac-
ing the injection quill. The X-Quill can insert and remove itself under 
high pressure without having to shut down the pipeline saving both 
time and money. This is just one example of a Saskatchewan man-
ufacturer using their expertise and technology to address a common 
problem. 

Submitted by: Ryan Niemela, Director, Manufacturing & Technology, STEP
Directory cover photos: Pexels.com; Shutterstock.com
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movement skill demonstrations in augmented reality then record and 
compare their skill performance; and AQ Admin, a web application 
that allows administrators to manage the content sent through both 
the AQ Coach and Skill Lab, purchase bulk application subscriptions, 
and review analytics collected within the applications.

ATL Heritage Services Corp.
Saskatoon, Saskatchewan
www.atlheritage.ca

Products and services include heritage and 
archaeological services, heritage resources 
impact assessments, mitigation, heritage resource reviews/referrals 
to regulatory agencies, historical/archival research, cemetery map-
ping and management, traditional land use studies, stakeholder en-
gagement and communication services, communication strategies, 
partnership building, project and event management, facilitation, 
corporate social responsibility, environmental impact assessments, 
climate change action, media and public relations, ground penetrat-
ing radar and mapping services, GPR surveys for unmarked graves, 
void detection buried utilities/tanks, detailed mapping services for 
communities, rural municipalities and campgrounds, geographic in-
formation services (GIS) and tourism initiatives offered through three 
divisions that are branded as their own individual companies.

Axiom Exploration Group Ltd.
Saskatoon, Saskatchewan
www.axiomex.com

Products and services include the ability to confidently facilitate the 
completion of any project (e.g., geological, environmental and en-
gineering) for clients in Saskatchewan, across western and north-
ern Canada, and internationally. The company’s experienced team 
consults globally with working visas and permits already in place in 
multiple countries. Axiom routinely works in logistically challenging 
and remote areas, and they have experience adapting to and suc-
ceeding in challenging geographic, environmental and geopolitical 
circumstances.

Cameco Corporation
Saskatoon, Saskatchewan
www.cameco.com

Products and services include uranium mining, re-
fining and conversion services.

Canada North Environmental Services Limited Partnership 
(CanNorth)
Saskatoon, Saskatchewan
www.cannorth.com

Products and services include environ-
mental impact assessments, environmen-
tal effects monitoring, regulatory and licensing issues, human health 
and ecological risk assessments, environmental site assessments, 
aquatic toxicology, aquatic and fish studies, water quality investiga-
tions, hydrological assessments, wildlife investigations, wildlife and 
vegetation assessments, contaminant investigations, data manage-
ment and analyses, habitat evaluation and restoration, archaeology/
heritage resources, and forestry.

Canada Training Group
Turtleford, Saskatchewan
www.canada-training-group.ca

Products and services include exten-
sive training in a broad range of leadership, engineering and techni-
cal disciplines and 5 highway trailer vans that they have customized 
as mobile electrical training laboratories. These unique units enable 
them  to come to a client’s site and provide critical skills training 
in advanced safety practices and procedures; substation apparatus 
testing and maintenance; and motor control and VFD troubleshoot-
ing. They are ISO 9001 certified and accredited to provide CEUs. All 
courses are customized  to the needs of each facility.

Canadian Electronic Health Information Systems Ltd.
Coronach, Saskatchewan
www.guardianemr.ca

Products and services include Guardian EMR, a cloud-based prac-
tice management system capable of supporting the whole health 
care team from any location. Guardian EMR conforms to the pro-
cesses and forms of an existing clinic with the template builder and 
program logic that allows work from multiple points in the system. 
The main differentiating feature is that this system automatically 
manages the user’s view of health records right down to the individu-
al records, this makes Guardian EMR internally snoop proof; a secu-
rity feature not seen in any other EMR systems in Canada. Telehealth 
services are provided in partnership with OnCall Health. Guardian 
Clinic Manager allows clinics to monitor and track equipment and cli-
nician certifications. Continuing competency courses allow clinicians 
to improve their practice, learn about legislation, and expand their 
practice tool kits. The company also provides online resources from 
consent forms and intake forms all the way to various standardized 
assessments.

Canpotex Limited
Saskatoon, Saskatchewan
www.canpotex.com

Products and services include the marketing and delivery of potash 
to approximately 40 overseas countries, with the majority of potash 
heading to Brazil, China, India, Indonesia and Malaysia.

Coconut Software Corp.
Saskatoon, Saskatchewan
www.coconutsoftware.com

Products and services include an enterprise 
level appointment scheduling and visitor man-
agement platform that combines your on-location and digital chan-
nels, providing self-service booking and curbside pickup, online and 
physical queuing, wait time tracking, callback requests and virtual 
meeting support as well as contact center integration.

Dias Geophysical Limited
Saskatoon, Saskatchewan
www.diasgeo.com

Products and services include next-generation 3D DCIP resistivity 
and IP surveys using the proprietary DIAS32 system, ground MT/
CSAMT/AMT surveys using the DIASMT system, full-tensor airborne 
magnetic gradiometry surveys using the QMAGT system, and air-
borne passive EM (AFMAG) surveys with the QAMT system. Both air-
borne systems deliver unparalleled data in the industry due to highly 
sensitive low-temperature SQUID sensors.
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Emerald Seed Products Ltd.
Avonlea, Saskatchewan
www.emeraldseedproducts.com

Products and services include Nutrifen as a feed ad-
ditive for use in pig, chicken and cattle feed, FenGum for use in the 
mining or oil industry, and Canafen used in the food and natural 
health industries.

ENGCOMP Engineering & Computing Professionals Inc.
Saskatoon, Saskatchewan
www.engcomp.ca

Products and services include catering 
to the heavy industrial market, Engcomp provides professional ser-
vices to the potash, uranium, oil and gas, pulp and paper, chemi-
cal processing, and food processing industries. Disciplines in which 
Engcomp can provide engineering services include mining, process, 
mechanical, structural and electrical. Engcomp executes both green-
field and brownfield projects varying in size and complexity, and are 
well positioned to lead the execution of small to medium scale proj-
ects from concept to completion. In addition to engineering projects, 
Engcomp has led or been part of procurement support teams, con-
struction management support teams, and owners’ teams. Engcomp 
is proficient in overseeing and completing projects, from conceptual 
design and feasibility studies through to detailed design engineer-
ing and construction completion. The company’s success is largely 
based on close interaction with clients to ensure an effective and 
efficient process.

Ensero Solutions
Saskatoon, Saskatchewan
www.ensero.com

Products and services include assessment and permitting, resto-
ration and remediation, water treatment including cold-climate pas-
sive and semi-passive water treatment and constructed wetlands, 
piloting services, radiological services, microbiology and genomics 
testing, and site operations services.

Environmental Instruments Canada Inc.
Saskatoon, Saskatchewan
www.eic.nu

Products and services include radiation safety instrumentation, in-
cluding radon sniffers, gamma detectors, portable sample counters, 
and WebRad - an online radiation data management system.

Firebird Business Consulting Ltd.
Saskatoon, Saskatchewan
www.firebirdbusinessconsulting.ca

Products and services include business perfor-
mance analysis, succession planning, sales and marketing strate-
gies, revenue, profitability, turn-around strategies, strategic planning, 
business consulting, business sustainability, growth strategies, busi-
ness and/or market assessment and planning, project management, 
business plan creation and grant proposal writing services.

Furman IP Law & Strategy PC
Regina, Saskatchewan
www.furmanip.com

Products and services include intellectual property services, patents, 
trademarks, copyright, trade secrets, designs, strategic advising, 
contracting services for Canada and around the world.

Global Ag Risk Solutions
Moose Jaw, Saskatchewan
www.agrisksolutions.ca

Products and services include a multi-peril 
product that insures your input costs plus revenue, and it is designed 
with every farmer in mind. The plan is simple: Your three major inputs -  
fertilizer, seed and chemicals - are covered, plus a specific amount of 
revenue per acre. As your input costs increase over the year, so does 
your coverage. There is no ceiling and no effect on your premium, 
meaning you can do what your farm needs, whenever it needs it. 
Payouts happen quickly, so if something happens, you won’t have 
to wait for your money. You can use this insurance as collateral with 
major banks and borrow against it.

Graham Group
Saskatoon, Saskatchewan
www.graham.ca

Products and services include construction services across three 
different sectors including commercial, infrastructure, and industrial. 
Projects include educational facilities, hospitals and healthcare insti-
tutions, office buildings, warehousing and distribution facilities, retail 
outlets and complexes, recreational facilities, hotels and casinos, 
multi-unit residential housing developments, roadways, bridges and 
interchanges, public transit, airports and seaports, water and waste-
water treatment facilities, water management and storage structures, 
conventional and alternative power generation and distribution, in-
cluding wind farms and district energy plants, oil, natural gas and 
petrochemicals, power generation, refining and upgrading, mining 
and forestry, potash, gold and uranium, site preparation, including 
excavating and grading, underground pipe installation, mass exca-
vating and heavy construction, haul road construction and operation, 
piling- driven, drilled, CFA and more.

Great Western Commodities
Shaunavon, Saskatchewan
www.greatwesternrail.com

Products and services include sourcing a variety of products com-
monly grown along our network including durum, wheat, canola, bar-
ley, oats, brown & yellow flax, green, red & black lentils, maple, green 
& yellow peas & chickpeas in bulk. Coordinating with producers and 
buyers, helping make the right connections, while supporting the lo-
cal communities along the GWR rail line. 

GreenStem Technology Corp
Saskatoon, Saskatchewan
www.greenstem.ca

Products and services include providing custom 
solutions to the petroleum and gas industries, as 
well as agriculture. The company uses non-GMO 
microbes to provide solutions. GreenStem Technology also provides 
research for hire to find solutions to environmental problems.

Hyon Software Inc.
Saskatoon, Saskatchewan
www.hyon.ca

Products and services include software to better facilitate the sale of 
used goods.
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IDS Infrastructure Data Solutions, Inc
Regina, Saskatchewan
www.ids.consulting

Products and services include software guaranteed to generate truly 
optimal long term system-level renewal plans and long term solu-
tions and services around four main product lines including Bridge 
Optimizer, Roads Optimizer, WaterNet Optimizer, and SewerNet Op-
timizer.

Information Services Corporation
Regina, Saskatchewan
www.isc.ca

Products and services include registry and 
information services and software solutions 
to governments and private sector organizations. ISC’s Services seg-
ment delivers industry-leading solutions uniting public record data, 
customer authentication, corporate legal services and collateral man-
agement to support optimal lending practices with business across 
Canada. The company’s Technology Solutions segment provides the 
development, delivery and support of registry (and related) technolo-
gy solutions; their suite of registry software solutions currently serves 
over 30 register types and supports 20 registries in Europe, North 
America and Asia.

Karri Howlett Consulting Inc.
Saskatoon, Saskatchewan

Products and services include 
providing advisement to organi-
zations for the following: business strategy development, including 
goal setting at various levels within the organization; advisement 
on mergers, acquisitions, divestitures, financing, privatization and 
recapitalizations; implementation and enhancement of governance 
structures; implementation and enhancement of enterprise risk man-
agement frameworks; financial forecasting and financial risk man-
agement planning; cash flow forecasting and analysis; post-merger 
integration synergy creation; and strategy and team development 
facilitation.

KeyLeaf
Saskatoon, Saskatchewan
www.keyleaf.ca

Products and services include research and develop-
ment, nutraceuticals, concept to commercialization, 
ingredients, food, pharmaceuticals, cosmetics, research, develop-
ment, commercialization, piloting, processing, biology, cannabis, 
and hemp.

Kinemek Design Works Inc.
Saskatoon, Saskatchewan
www.kinemek.ca

Products and services include repaid design, proto-
typing, 3D printing and testing services. Provision of  reversing engi-
neering, sourcing mass manufacturing and product production, and 
GPR equipment and potash laboratory testing equipment.
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Limbus AI Inc.
Regina, Saskatchewan
www.limbus.ai

Products and services include Limbus Contour, the company’s first 
commercial product, which utilizes machine learning models to per-
form accurate and fast segmentation of organs at risk - a critical 
component of radiotherapy treatment planning. The quality of the 
contours produced is expert level and the significant time savings 
allows clinicians to spend more time on patient care. Compared to 
existing atlas-based automatic segmentation software, this product 
is much faster, simple to use, integrates with any platform, and pro-
duces accurate contours on a large library of normal organs. The 
product is approved for use in Canada and the US and will soon be 
available internationally.

Major Reclaim Corp.
Prince Albert, Saskatchewan
www.majorreclaim.com

Products and services include using a proprietary 
approach to recover precious metals from the mills system.

Maven Water & Environment
Saskatoon, Saskatchewan
www.mavenwe.com

Products and services include assessing site-spe-
cific needs, and recommend the best combina-
tion of treatment technologies, management strategies, and source 
control opportunities. Their experts offer passive and semi-passive 
and biological water treatment technologies such as treatment wet-
lands (CWTS), gravel bed reactors, bioreactors (BCRs), etc. Through 
strategic collaborations with experts in active treatment, our toolbox 
spans a wide range of active technologies (e.g., reverse osmosis, 
ultrafiltration, lime precipitation, ion exchange, etc).

MERA
Regina, Saskatchewan
www.meragroup.net

Products and services include engineering services, technology 
transfer, training, data acquisition and control.

Morris Interactive
Saskatoon, Saskatchewan
www.morrisinteractive.ca

Products and services include leadership development, strategic 
planning, customer service, sales training, governance and board 
training, team building, communication, employee engagement, ev-
erything DISC programs, five behaviors of a cohesive Team, certified 
change management, respectful workplace, staff retreats, HR con-
sulting, feasibility studies, health evaluations, employee engagement 
surveys, pre-hire assessments, organizational data diagnostic pro-
grams, and LINK market services.

Mosaic Company, The
Regina, Saskatchewan
www.mosaicincanada.com

Products and services include mining and processing of  phosphate 
and potash minerals into crop nutrients, and then shipping via rail, 
barge and ocean-going vessel to their customers in the major ag-
ricultural centers of the world. The work of mining and processing 
potash and phosphate minerals is an energy- and water-intensive 
endeavor. They work carefully to maximize efficiencies and minimize 
their use of energy and natural resources, and have made significant 
progress in reducing Mosaic’s environmental footprint. Mosaic is an 

important driver of economic activity in each of their operating com-
munities. They strive to be a thoughtful and engaged neighbor, using 
their financial resources, expertise and innovative spirit to demon-
strate their shared commitment to good corporate citizenship.

myComply
Saskatoon, Saskatchewan
www.mycomply.net

Products and services include myComply, a training network for the 
construction industry. Contractors use myComply to manage em-
ployee training, find and schedule training with local trainers or take 
online training and also verify that all workers on job sites are prop-
erly trained.

Norseman Structures
Saskatoon, Saskatchewan
www.norsemanstructures.com

Norseman Structures offers ShelterSolutions in the pre-engineered 
building industry, specializing in steel framed fabric covered build-
ings. We offer turnkey solutions with services including design and 
engineering, manufacturing, construction, financing, and documen-
tation.

Nutrien Ltd.
Saskatoon, Saskatchewan
www.nutrien.com

Products and services include  potash, phosphate, and nitrogen.

Outpost Healthcare Corporation
Regina, Saskatchewan
www.outpost.health

Products and services include a platform that allows users to ac-
cess video or messaging consults with various healthcare providers 
including: doctors, nurses, wellness experts and other healthcare 
providers. These services are provided alongside a portable pa-
tient-centered health record.

PIC Investment Group Inc.
Saskatoon, Saskatchewan
www.picgroup.ca

Products and services provided from majority owned 
companies - ClearTech Holdings Ltd., Caron Transportation Partner-
ship, Panther Industries Inc., Round Table Management Ltd., Adven-
ture Destinations International, KREOS Aviation, CanGas Propane, 
and Long Lake Insurance. PIC also has 22 minority investments in a 
wide range of companies.

PINTER & Associates Ltd.
Saskatoon, Saskatchewan
www.pinter.ca

Products and services include environmental, geotechnical, mining, 
and municipal engineering consulting.

Pioneer Performance Inc. - IMSM Canada Ltd
Saskatoon, Saskatchewan
www.imsm.com

Products and services include consulting and training 
for ISO 9001 Quality, ISO 14001 Environmental, OHSAS 18001 and 
other ISO standards, regulations consulting, training, and auditing.
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Prairie Clean Energy
Regina, Saskatchewan
www.prairiecleanenergy.com

Products and services include converting agricultural waste into bio-
mass fuel for the global industrial marketplace.

Refresh Enterprises Inc.
Saskatoon, Saskatchewan
www.refresh.ca

Products and services include developing innovative technolo-
gy-based platforms designed to bring value added wellness solu-
tions to the marketplace.

RESPEC Consulting Inc.
Saskatoon, Saskatchewan
www.respec.com

Products and services include mineral resource es-
timations; subsurface geology; examination of well 
logs, cores, geophysical data; mining engineering and materials test-
ing; drilling services; and design and drill disposal and geothermal 
wells.

Rivercity Innovations Ltd.
Saskatoon, Saskatchewan
rivercityinnovations.ca

Products and services include our rugged BeeSecure GPS trackers 
using LoRa or cellular – used for bikes, pets, sport vehicles, trailers, 
and corporate asset tracking, our temperature monitoring cold-chain 
solution for pharmacy and grocery stores, hydrocarbon monitoring 
for oil and gas industry soil contamination remediation, and property 
monitoring for seasonal problems such as water line freezing, water 
leaks, or other common problems. Our latest product is an Indoor Air 
Quality Monitor which reports on CO2, volatile organic compounds, 
and other ambient air issues - perfect for post-covid room control. 
RCI designs smart city solutions using LORA, and operates a private 
LoRa network for it’s clients worldwide.

Rockford Engineering Works Ltd.
Regina, Saskatchewan
www.rockfordworks.com

Products and services include equipment supply, automation, struc-
tural, mechanical, and industrial engineering. The company’s profes-
sional engineers are certified to seal/stamp designs in Alberta, Sas-
katchewan, and Manitoba and provide equipment for all industrial 
applications.

Saskatchewan Polytechnic
Saskatoon, Saskatchewan
www.saskpolytech.ca

Product and services include international development, education, 
skills training consultancy, training and project management. Inter-
national student recruitment and the delivery of Saskatchewan Poly-
technic certificate and diploma programs overseas, english language 
and technical skills evaluation for Canadian employers of potential 
temporary foreign workers and new immigrants through the Skills 
Passport (www.skills-passport.ca) program.

Saskatchewan Research Council (SRC)
Saskatoon, Saskatchewan
www.src.sk.ca

Products and services include reliable, professional commercial lab-
oratory services. The company also has dedicated labs that focus 
on contract research and development, as well as pilot plants that 
offer clients the opportunity to test technologies. By investing in new 
technologies and world-class researchers, SRC continues to expand 
their capabilities, moving SRC to the forefront of R & D and meeting 
the growing needs of industry.

SaskTel International
Regina, Saskatchewan
www.sasktelinternational.com

Products and services include integrated, end-to-end Operation-
al Support Systems (OSS) and Business Support Systems (BSS) 
software solutions covering and automating all key functions of the 
‘order-to-cash’ process for communication service providers.Â Soft-
ware products include order management, plant inventory and as-
signment, auto provisioning/activation, trouble ticketing, billing and 
revenue management, workforce management, Customer Relation-
ship Management (CRM), strategic consulting, network consulting, 
operational effectiveness consulting and managed services where 
resources are leveraged with decades of experience from parent 
company, SaskTel.

ServiceBox
Regina, Saskatchewan
www.getservicebox.com

Products and services include ServiceBox, a platform to manage 
workflows of a service company featuring customer management, 
job site tracking, quotes, work orders, time and materials, job notes, 
pictures, history, signatures, drag and drop scheduling, maintenance 
management checklists, recurring work orders, recurring contracts, 
contract expiration updates, and time-sheets invoicing.
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SkillShark Athlete Evaluations
Saskatoon, Saskatchewan
www.skillshark.com

Products and services include a completely customizable software 
for coaches to set up their evaluations, and invite evaluators to col-
lect scores. Completely customizable, coaches use the software to 
set up their evaluations, and invite evaluators to collect scores. Ath-
letes are scored using the device of the evaluators choosing, with 
data being instantly uploaded. Hours of time are saved by eliminating 
data entry, and reports are instantly generated. Coaches can begin 
sorting teams or even communicate results with athletes and parents 
in the click of a button. By simplifying the process, increasing com-
munication, and aiding in player development SkillShark will revolu-
tionize the athlete assessment process.

Studio 10 Productions Inc.
Regina, Saskatchewan
www.studio10productions.ca

Products and services include high quality video productions that 
help Saskatchewan companies market their services and products.

TAM International LP
Saskatoon, Saskatchewan
www.tamintl.ca

Products and services include trade consulting, supply chain solu-
tions, agency setup, and transportation services to Canadian import-
ers and exporters of goods and services from and to markets in Asia, 
Europe, South America, and Australia.

Terra Modelling Services Inc.
Saskatoon, Saskatchewan
www.terramodellingservices.ca

Products and services include mineral resource exploration and 
project management, resource estimation, geological and economic 
modelling, commodity price forecasting, stakeholder engagement 
and reporting (due diligence, NI43-101, JORC).

Twisted Pair Productions Ltd.
Regina, Saskatchewan
www.twistedpairproductions.com

Products and services include video production for corporate videos 
and television commercials and a 5.1 surround sound mix room for 
radio and audio post production services. Through the company’s 
interactive division White Rabbit VR, they offer full interactive devel-
opment for virtual and augmented reality applications specializing 
in industrial training and simulations. As well, they offer extensive 
interactive development for museum and interpretive center clients 
across Western Canada.

University of Regina
Regina, Saskatchewan
www.uregina.ca/international

Products and services include educational services, research ser-
vices, human resource development, science and technology, social 
and public policy, research and development.

Vendasta Technologies, Inc.
Saskatoon, Saskatchewan
www.vendasta.com

Products and services include marketing automation, CRM, or-
der and billing management, payments and collections, fulfillment 
management, a client-facing business app, and more. The platform 
also features access to a marketplace of ready-to-sell products and 
services for SMBs in categories such as marketing and advertising, 
CRM and customer success, productivity and collaboration, connec-
tivity and security, ecommerce and inventory, booking and schedul-
ing, billing and payments, legal and insurance, and accounting and 
finance.

Vize Labs Inc.
Moose Jaw, Saskatchewan
www.vizelabs.ca

Products and services include vize software.

Wave9 Technology Inc.
Kipling, Saskatchewan
www.wave9.co

Products and services include a monitoring system that provides oil-
field maintenance staff with a workflow dashboard that prioritizes in-
terventions and feeds the ‘right info at the right time’ to the operator. 
The solution consists of a camera that provides visual access to the 
wellhead, sensors tracking key operating parameters, and analytics 
software that processes and filters this info, then alerts the operator 
to certain conditions. The combination of these features and abilities 
allows a significant reduction in human cost of operation as well as 
operational risks. The package is designed to use a solar panel and 
batteries instead of power to eliminate the need of an electrician and 
operational shut down during package installation.

T
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A proud STEP member

Congratulations to STEP for 25 years of 
championing Saskatchewan’s export industry.

crestlinecoach.com
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100% Recycled 

Saskatchewan Tires

DEALERS WANTED
You can offer Canadian made 100% Recycled Rubber 
products to customers in your area.  

Meet the growing demand for environmentally friendly 
landscape products, traffic control solutions and 
commercial and industrial needs.  

We provide product knowledge, in-store display and 
signage, as well as digital marketing targeting consumers 
in your area to drive demand. Our logistics team ensures 
on-time freight delivery across Canada.

Contact us today!

SPEED BUMPS

CURB RAMPS

MULCH

MULTI PURPOSE MATS  
(perfect for Rinks & Workshops)

PARKING CURBS

Westcap Mgt. Ltd.
Saskatoon, Saskatchewan
www.westcapmgt.ca

Products and services include venture capital and private equity fund 
management.

Western Heritage
Saskatoon, Saskatchewan
www.westernheritage.ca

Products and services include satellite imagery, opusTrack and 
opusSchedule software, EFMP software, Archaeology and Cultural 
Heritage management, GPR Services, image interpretation services 
GIS mapping services, and UAV mapping and inspection services.

Xtended Hydraulics & Machine Inc.
Emerald Park, Saskatchewan
www.xtended.ca

Products and services include hydrau-
lic cylinder rebuilding and manufacturing, custom CNC and manual 
machining, industrial mechanics and portable services, hard chrome 
plating, design and engineering services, and all fabricating needs.

 

X

Y

Z

of trade and 
export partnerships

Congratulations 

STEP 
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OVER THE LAST FEW YEARS, the oil and gas industry 
has been looking at ways to reduce its production costs and environ-
mental footprint. Many efforts have focussed on how to reduce emis-
sions and to identify and resolve leaks. These efforts helped inspire Ian 
Cunningham to create Wave 9. 

“I grew up in Saskatchewan in a town near where the oil industry 
was active,” said Cunningham. “I got a lot of exposure to how the busi-
ness ran its operations and always wondered why there was not more 
technology used by day-to-day operations in the oil and gas industry. 
When we decided to start things up, we went out on field tours and 
talked with production managers to get a better understanding of the 
challenges they were facing.”

Wave 9 was incorporated in April 2018, and its first prototype was 
created by October. There are two pieces to the Wave 9 system, and 
both can be used independently. The hardware is composed of a cam-
era that points at a well head that takes periodic pictures throughout 
the day. 

The pictures are pulled back into a cloud system that uses an arti-
ficial intelligence to identify contamination, which could be a leak or 
staining. It identifies which sites an operator should check to determine 
if it is an actual leak. The hardware that is in the field also provides 
information on power, pressure, flow and temperature. The reporting 
depends on the needs of the customer. 

“Those components are used to help give the health of the sites,” 
said Cunningham. “The system is able to see which sites are operating 
and which ones are not. If by chance the company is already using a 
similar mechanism to collect all that data, then the software side of 
things is where we come in to help them. It can be operated from our 
collection system or somebody else’s. It takes all the data in and pro-
duces a dashboard app for a smartphone, and the app prioritizes each 
of the sites based on the work that needs to be done. An operator 
might get an alert that says a particular site is not running, which gives 
them time to get out to the site and figure out what happened and get 
it running again.”

Customers are able to reduce their costs through automated site 
inspection processes, which allows them to reduce the number of visits 
they have to make to remote oil sites. The software can process imag-
es and information from the site and quickly identify sites that have a 
potential leak. This enables a producer to shift to an operation where 
they manage sites by data interpretation rather than having to patrol the 
sites. Companies can then react to situations faster than the process 
would have allowed them to do in the past. 

The system turned out to be better than Cunningham could have 
ever imagined. He said they never anticipated having a camera or arti-
ficial intelligence as part of the solution, but conversations with people 
in the field convinced them that it was the right approach. 

By: Kayla Guerrette 

Catching    
 the

Customers are able to reduce their costs through automated 
site inspection processes, which allows them to reduce the 
number of visits they have to make to remote oil sites. The 
software can process images and information from the site 
and quickly identify sites that may have a potential leak. 
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“One person said to us that if he was going to trust technology, then he really wanted to see 
and hear it happening,” said Cunningham. “We really took that to heart. We did not anticipate 
that it would really require that level of virtual presence. There have been a few things like that 
along the way, and we pride ourselves on being very adaptive to that kind of information as we 
receive it.”

They realized they needed to create a system that would be able to interpret what was hap-
pening on site and provide people with answers as opposed to just a system taking images.

“I think that what is happening is that the industry is recognizing technology like ours as a 
core requirement,” explained Cunningham. “To a large degree they are under intense pressure 
to reduce emissions and get a handle on the environmental impact of the industry.”

He said that now more than ever it is important to have your thumb on the pulse of what is 
happening to any one of your assets at any given time. It is also important to be able to not only 
react to any given situation, but to also have records that show you are proactively addressing 
the problems and doing everything you can to reduce the impact on the environment.

Recently the company was approached to see if their system could use the data it collects to 
shed more insight into how the industry can either reduce its power consumption or generally 
optimize and improve the production in a way that would reduce costs. 

“Over the next 12 months we will be spending time looking into that. We are learning to 
understand what we can do with the data and information that we collect to help optimize 
that process and further reduce the energy needed. One of the things that is interesting in this 
approach is that it could be applicable to a wide range of other industries,” said Cunningham.

The company has begun negotiating with geothermal companies, lithium productions and 
helium companies. They are starting to see a very wide application of information that they have 
been picking up along the way.

“One of the things that really stands out about Wave 9 in comparison to other companies that 
may be in this space is that we are very open and collaborative with the people we work with. 
This has allowed us to really tailor solutions to what people in the field need and are comfortable 
with using,” said Cunningham. 

The interface of the Wave 9 software is very simple to use and well adopted by people in the 
industry. The software is constantly evolving as the company receives feedback on what can 
be added or changed.

He said the software brings a solution that helps simplify the jobs of operators in the field, and 
it is actually fixing a problem in the workforce as opposed to just collecting data. 

“The thing with Wave 9 is that we take in the information and we make sense of it,” said 
Cunningham. “This allows us to give people answers they need to actually get the job done.”  

New system helps the oil and gas industry  
reduce costs and their carbon footprint
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CREATED IN 1965 to manufacture cutting tools for under-
ground mining while the potash industry was developing in Saskatch-
ewan, Bit Service Company Ltd. has grown to provide a wide range of 
products for the mining, construction, and materials handling indus-
tries. Based in Saskatoon, the company now also offers warehousing 
of inventory, manufacturing, and fabrication facilities, as well as a staff 
of experienced technical, and manufacturing personnel. Its markets 
have not only grown outside the local potash industry, but across the 
country as well. 

Scott Bahr, President and CEO, said the company continues to grow 
through innovation and dedication to the local community. Bit Service’s 
accomplishments include developing and manufacturing unique indus-
try-standard carbide-tipped cutting tools for underground mining.  

Bit Service can digitally design and manufacture cutting assemblies 
for underground mining equipment. Bahr said by using 3D modeling 
and analysis software, they collaborate closely with their customers to 
design cutting assemblies to maximize productivity. 

They also offer a program to professionally repair and refurbish cut-
ting assemblies for boring machines, continuous miners, road headers, 
and undercutters which helps provide lasting value and support for 
their customers.

Bahr said they also fabricate a line of support equipment and acces-
sories that are unique in nature to their customer’s needs. Their fabrica-
tion work ranges from their line of bit installation and removal tools to 
feeder breaker components.

BIT BY BIT GROWTH BIT BY BIT GROWTH 
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Congratulations STEP on 25 Years!
You’ve been a big part of our export success!

BY: KAYLA GUERRETTE

“We have been able to accomplish a lot in the last five decades,” said Bahr. “I’m proud of the great deal 
of innovation in controls, monitoring, and inspection methods that have made leaps in the consistency and 
reliability of mining equipment and consumables in our industry.”

Bit Service Company Ltd. owns two warehouse and manufacturing facilities located in Saskatoon and 
Esterhazy. Bahr said they are currently in the process of opening a third warehouse and manufacturing 
facility. 

Bahr said the company can serve other mining and material handling industries across Canada and 
into the United States. He emphasized that the company has a long history in potash mining which has 
allowed them to learn a lot of valuable lessons that are very easily applicable to other mining sectors and 
material handling industries. These lessons allow them to add value with new and innovative solutions for 
their customers. 

“Extracting ore in the most efficient and re-
liable method for the site operators takes a ro-
bust material handling system, which we have 
been able to provide the end users with the 
standards known industry wide as leaders in 
reliability and quality,” said Bahr.

Although Bit Service is based in a province 
with a relatively small manufacturing base, 
Bahr said the company has been able to sur-
vive and thrive away from major markets. “In 
comparison to a larger global market, we have 
managed to stay competitive and stay ahead 
of global competitors. We are the perfect size 
for this business to be able to be innovative, 
nimble, and react quickly to customers to bet-
ter support them.”

Bit Service can 
digitally design 
and manufacture 
cutting assemblies 
for underground 
mining equipment. 
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Bit Service is a member 
of the Saskatchewan 

Chamber of Commerce’s 
Indigenous Engagement 

Charter, a task force 
designed to help 

bridge the Indigenous 
engagement gap and 

bring the province’s 
Indigenous population to 

the same economic level 
as the non-Indigenous 

population. 

As the company has grown, Bahr said it is 
important to give back to the community. The 
company also supports diversity and inclusion 
initiatives to support a diverse workforce. 

“Over the next decade at Bit Service, my 
goal is to bring the company’s decades of 
expertise in underground potash mining and 
apply this to solidify its place as a staple in un-
derground hard rock and metals mining.”

Bit Service is a member of the Saskatch-
ewan Chamber of Commerce’s Indigenous 
Engagement Charter, a task force designed to 
help bridge the Indigenous engagement gap 
and bring the province’s Indigenous popula-
tion to the same economic level as the non-In-
digenous population. 

Bit Service has been involved with the char-
ter for the past two years. Bahr is pleased to 
lead a company taking part in something that 
brings the community together. It has also 
brought on a level of accountability to help 
them remain focused on where they would like 
the company to go as they move forward.

“We know that real and impactful change 
does not just happen,” said Bahr. “It is not a 

one-time action but a progressive investment.”
Bahr said the company’s Indigenous en-

gagement strategy is updated yearly and ded-
icates time to attending Indigenous awareness 
training sessions throughout the year. The 
company also provides opportunities for team 
members to volunteer in the community and 
participate in sponsorship and empowerment 
initiatives. 

“For us, it’s not just a matter of running a 
company and turning a profit,” said Bahr. 
“That’s not impressive to our kids. What they 
will see and what will stick with them is when 
they see us actively changing the world by 
changing people’s lives.”

For more information on Bit Service, visit 
www.bitservice.ca.  
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THERE ARE 920,000 BRIDGES in North America and 
267,000 of them are made of timber. That number is expected to con-
tinue to increase as their carbon-friendly nature makes them a popular 
alternative to concrete and steel construction.

Although timber construction was the dominant material used for the 
construction of bridges at the turn of the century, that changed with the 
development of new construction techniques such as precast concrete 
girders during the ‘60s and ‘70s. In recent years, however, the tide is 
turning back to timber.

There are well over 50,000 timber bridges currently in operation in 
active railway lines in North American that are still in operation. There 
are also many timber bridges along the highways and in our rural com-
munities that are still operating today, yet people think they no longer 
exist,” said Dan Tingley, timber bridge restoration expert from Wood 
Research and Development who consults with Timber Restoration Ser-
vices.

Tingley said you can drive on the Trans-Canada Highway from one 
end of the country to the other and not one bridge constructed of tim-
ber can be seen. It leaves people with the impression that they are no 
longer in service and that only bridges made of concrete and steel still 
operate. This isn’t right for Canada as a forestry-based nation. Pro-
vincial and federal governments need to see timber differently as the 
carbon friendly solution and get back to their roots.

At the turn of the century, 85 per cent of bridges were made of tim-
ber, and Timber Restoration Services - based in Dundurn, SK - contin-
ues to build a significant amount of them today. 

“It wasn’t until the 1960s and 1970s that we started to make bridges 
out of concrete,” said Tingley. “We entered the era that I call “concrete 
bridge fantasy era”. We thought that concrete would last longer than 
timber. We saw concrete along the sidewalks and thought, hey con-
crete doesn’t decay.” 

But Tingley said that is simply not the case. Some 
of the biggest civil infrastructure disasters in the 
country have occurred because of the short lifetime 
of concrete bridges. One example of this happened 
in Toronto when chunks of the Gardiner Expressway’s 
concrete began falling onto the streetway underneath. 

“It costs $1.8 billion to fix concrete bridges with an average age of 
32 years.” said Tingley

People are starting to see this reality and are looking at construction 
through a carbon lens. Timber products take 16 times less energy than 
concrete and 22 times less energy than steel to manufacture. Timber 
is a carbon negative material removing more CO2 from the atmosphere 
than it takes to manufacture the products from it. This is leading to a 
significant number of new timber builds through green field projects. 
The Roger Bacon Bridge featured on page 35 had a negative 960 met-
ric tonnes of carbon sequestered versus a creation of 2,700 metric 
tonnes for the steel arched bridge of equivalent size and capacity.

Tingley said a lot of the older timber bridges are also being restored 
because those living in a rural community on the outskirts of a larg-
er city see the benefit in fixing the bridge as opposed to replacing it 

Protecting Wood Bridges 
for centuries to come

BY: KAYLA GUERRETTE

Timber products take 16 times less energy than 
concrete and 22 times less energy than steel to 
manufacture. Timber is a carbon negative material 
removing more CO2 from the atmosphere than it 
takes to manufacture the products from it.
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Specialty miller of gluten-free 
oat and functional pulse 
ingredients.

www.avenafoods.com

CONGRATULATIONS STEP

Avena - for safe, healthy diets and a sustainable worldAvena - for safe, healthy diets and a sustainable worldAvena - for safe, healthy diets and a sustainable world

all together. The timber bridge in the above 
photo shows a timber bridge where even the 
abutments are timber. No concrete or steel 
was used in this bridge near Kamloops, British 
Columbia. It has a negative carbon footprint 
and was 40 per cent less costly than either 
the steel or concrete option with a 100-year 
design life

“The strategy has been to look at the timber 
bridges and prioritize them for replacement,” 
said Tingley. “There is not enough money 
printed in Canada to replace every single tim-
ber bridge in the country with a steel or con-
crete alternative.”

That’s where Timber Restoration Services 
(TRS) comes in. The company helps commu-
nities around the world by designing main-
tenance and upgrades for wood bridges. It 
provides expertise through certified Level 
II technicians who upgrade a bridge in such 
a way that it preserves and protects the old 
timber, restores it in the correct manner, and 
extends its life.

“It used to be that people would say that 
timber bridges have a used by date of 40 
years,” said Tingley. “But I used to ask engi-
neers where was the evidence for that?” There 
is none!

He added that timber bridges can be de-
signed to last for 100 years and that the av-
erage age of a timber bridge in Canada is 82 
years old. Many timber bridges are over 100 
years old in Canada and still carrying traffic.

“Most of the covered bridges found in Can-
ada for example are found in New Brunswick 
where many are well over 100 years old. I 
strongly believe in protecting and preserv-
ing these timber bridges. That’s why it is so 
important to have a well-trained individual to 
help maintain them properly and extend their 
life, so we can better preserve our heritage.”  

For example, the Milkish Inlet two span timber 
covered bridge built in 1920 was recently up-
graded from its original design capacity of 12 
tonnes to 30 tonnes and had its life reinstated 
for another 100 years.

Tingley said there are new technologies that 
are non-destructive to find internal decay and 
overcome its affects, such as through com-
pression wave testing to find the decay and 
high strength fiber to compensate for the lost 
strength. Once the problem areas are found, 
a special adhesive is injected into the wood 
to help slowly cure and replace the decay-
ing wood. This is just one of many solutions 
that cost a fraction of the price of replacing a 
bridge. 

“If you can extend the life of a timber bridge 
even 25 years instead of replacing it, you save 
enough money to buy three new concrete 
bridges.”

To help increase awareness of this ap-
proach, the Canadian Wood Council, National 
Research Council, and WRD are in the pro-
cess of developing a textbook for university 
students on advanced timber bridge detailing. 

“We want to show young people how to 
properly design timber bridges to carry the 
load over longer spans for hundreds of years. 
We want to get engineers excited about saving 
timber bridges. Fixing and maintaining them 
correctly means we are going to have a much 
better future for our infrastructure, we will save 
local governments significant amounts of 
money, and sequester carbon while doing it.”

Education is an important aspect of bridge 
restoration. If students receive only a few 
hours of instruction on timber, then it’s very dif-
ficult for them to assess a timber bridge that is 
82 years old, understand what is wrong with it, 
and extend its life. This lack of education leads 
them to believe that the only solution is to re-
place it with concrete and steel, which they re-
ceived adequate training on in university 

Tingley said that with increased concerns 
over climate change, timber is once again in 
high demand. But there is still a misconception 
in the marketplace surrounding timber, and 
Tingley hopes to change that. 

“People believe that timber can’t carry heavy 
loads. It can’t span long distances, that it can’t 
last 100 years, that it doesn’t withstand snow-
plows, and that it can’t handle the impact of 
strikes from trucks. All these misconceptions 

that timber bridges can’t do, are just that -  
misconceptions.” 

The photo below shows a timber bridge  
that was originally designed to carry 20 tonnes 
that was upgraded with advanced techniques 
to carry a special load of 223 metric tonnes 
in Australia where WRD and TRS both work 
hand in hand to develop new and exciting tim-
ber bridge solutions. Both companies have 
worked in all continents, except Africa where 
they have a project to complete a new Cape 
Town South Africa in the coming months.

Tingley said that WRD and the TRS team 
are currently working on a two-lane timber 
highway bridge near Halifax, Nova Scotia that 
has a 35-meter clear span with girder under 
system where the tender results revealed that 
timber was 40 per cent lower in cost that the 
steel alternative and 70 per cent lower in cost 
than the precast concrete girder under option. 

The bridge is a regular two lane 62.5 tonne 
capacity bridge. When concrete girder under 
systems exceed 30 m clear span long, their 
own deadweight becomes a governing crite-
rion for design. Timber is one eighth and one 
fifth the dead weight for the same load and 
span characteristics as compared to concrete 
and steel respectively. WRD and TRS are cur-
rently working on two timber bridges in Sas-
katchewan to help restore and extend their 
lifespan. They also have restoration projects 
underway in Ontario and have several projects 
planned for British Columbia. 

TRS is the only company of its kind in Can-
ada, Australia, Japan and Europe, and Tingley 
said that more education surrounding timber 
will help grow the number of companies work-
ing in the industry. 

For more details, visit www.timberrs.com.  
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Go global with Google 
HAVE YOU considered leveraging the power of Google to tap into 
global markets? The past 18 months have been challenging for many 
businesses that rely heavily on exports. For some, the COVID crisis has 
catalyzed digital transformation, especially those that chose to pivot 
during the pandemic. In addition to adopting e-commerce, e-learning 
and remote work, many businesses have found success by proactive-
ly leveraging the power of Google to gain market share. Google even 
released a set of apps that brings together data from different parts 
of the world, allowing exporting industries to access localized market 
research insights.  

One such app is Google’s Market Finder, designed to help business-
es find resources to grow internationally. You can start by creating a 
global business plan using market insights that shed light on your tar-
get audience in a specific region. Market Finder then proceeds to rec-
ommend a combination of tools and resources related to localization, 
logistics, payments and promotional strategies to aid your expansion 
plan. 

A key area of focus during the analysis is how the corporate website 
meets Google standards. After all, it is in Google’s best interest to serve 
its audience with high-quality and relevant websites that deliver a great 
user experience. 

To match the required criteria, the presentation of the website con-
tent must be creative and accessible across multiple platforms. The 
loading speed of content plays a paramount role in Google rankings, 
especially since the recent Google Web Vitals update prioritizes web-
page speed and user experience. 

However, nothing beats communicating in the language of your au-
dience. Keeping up with content translation can be a challenge in itself. 
Still, the returns can be significant if done well. The Google ranking 
algorithm prioritizes content in a regional language and makes it much 
more likely to be found locally. A scalable solution is to use a multilin-
gual machine learning translation app such as WEGLOT, which can 
effectively translate massive amounts of content in real-time. 

It is critical to have a digital marketing strategy so that your target 
market can effectively find your website. Depending on the area you 
target, people may have varying search behaviours and use different 
words to describe your product or service. A proper keyword research 
analysis is necessary for search engine optimization so that you can be 
found on Google. 

Although Google is much more innovative, and some would argue 
that you don’t need to pay as much attention to keywords, the right 
approach to content strategy should consider the keywords your target 
audience is searching for. The Google Keyword Planner is a free tool 
that can help get you started with keyword research. With the right type 

and amount of content placed and a plan for consistently updating it, 
you should see improved website rankings over time. 

If you are looking for immediate results, utilizing the Google Ad Plat-
form to pay for positioning in search results can be effective. However, 
it is important to note that bidding a higher amount for a keyphrase 
does not guarantee top results even in paid ads. Your Google Ad cam-
paign is independently ranked using a quality scoring system that relies 
on the following factors:

• Ad relevance: Think of the “intent” your target audience has when 
searching and the relevance of each keyword you are bidding on 
to the ad copy.  

• Expected Click-Through-Rate (CTR): How likely is it that someone will 
click on your ad?

• Webpage experience: How sticky is the destination you are driving 
the visitors to? 

We keep coming back to the experience you are giving to your vis-
itors with the design and content. Google factors this highly when it 
comes to scoring your campaigns, so much so that if the visitor desti-
nation is not up to par, you can end up paying significantly more for ads 
or not show up at all. 

In conclusion, start with building a solid foundation that delivers the 
best digital experience for your online visitors. Track the behaviour of 
how your visitors navigate through the content and understand what 
makes them convert to qualified leads. These metrics will map out a 
user journey that will provide insights into what is working, allowing you 
to make better strategic decisions for scaling globally. 

To help you get started, you can use our free website analysis tool 
at www.2Web.ca.

It is critical to have a digital marketing 
strategy so that your target market can 
effectively find your website.... A proper 
keyword research analysis is necessary for 
search engine optimization so that you can 
be found on Google. 



STEP members with noteworthy news are invited to share it through 
the Global Ventures BIZNotes section. For more details or to 
submit content/photos, please contact Heather Swan, Manager -  
Marketing & Communications at 306-529-7245 or  
hswan@sasktrade.sk.ca.  
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VIRTUAL STEP 2021 AGM  
and 25th Anniversary Celebration 
In conjunction with the 25th year of operations for STEP as an export 
and market development organization, STEP is pleased to promote the 
2021 Annual General Meeting and 25 Year Anniversary Celebration. 

The event will be held Thursday, Oct. 21 from 1-2:30 p.m. in a digital 
format. It will highlight the efforts and successes of STEP’s long-term 
founding and current members, current and past Board of Directors 
and staff. 

Register today and celebrate 25 years of export success at an event 
that brings together leaders in global business to exchange ideas and 
network with like-minded enterprises. This event will include an infor-
mative program featuring a focused and relevant educational session 
of interest to exporters. 

Although the event is being offered at no cost to registrants, those 
wishing to join the event are kindly asked to complete our online regis-
tration form to ensure administrative needs are met. 

For more information, please contact Nicole Grande, Executive Co-
ordinator, at (306) 787 4136 or ngrande@sasktrade.sk.ca.

SASKATCHEWAN 
CHAMBER OF COMMERCE   
ABEX Awards -  
STEP 25th Anniversary Award 
Held annually since 1984, the Saskatchewan 
Chamber of Commerce ABEX Awards will cele-
brate Saskatchewan business excellence with a 
virtual awards gala on October 22, 2021.  

The ABEX Awards have proudly recognized 
the innovation, resilience and excellence of Sas-
katchewan business through both challenging 
and vibrant times.  

Congratulations to STEP member XPT Grain Inc. Regina - the recipient 
of the STEP 25th Anniversary Award.  

Congratulations as well to the following STEP member finalists and 
award winners:

• Community Involvement Award - Finalist - MNP (Saskatoon)
• Innovation Award - Finalist - Brew Ninja (Regina)
• New Venture Award - Finalist - Brew Ninja (Regina) 
• Business Leader of the Year Award - Murad Al-Katib (AGT Food and 

Ingredients - Regina)
• Roger Phillips Chamber Builder Award - Rob Clark (Moose Jaw & 

District Chamber of Commerce)
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ANDREW DOAN has always been in-
terested in international trade and business so 
when the opportunity arose to work at STEP, 
he knew it was the perfect fit.

“I wanted to have a positive impact in my 
community,” said Doan. “Since trade is so im-
portant to Saskatchewan’s economy, I felt like 
this is the best way to do that.”

Doan is a Trade Specialist on the manu-
facturing and technology team with a primary 
focus on technology and public procurement. 

He is excited to be working in the tech sec-
tor as it is an industry he believes has really 
grown in the last five years in the province, and 
there are plenty of future growth and opportu-
nities to come. 

He added the position has enabled him to 
make the positive impact he hoped for, while 
at the same time having the opportunity to see 
more of the world - he loves to travel and learn 
about new cultures. 

Born and raised in Regina, Doan pursued 
a degree in political science and international 
studies from the University of Regina. His edu-
cation helped him gain a better understanding 

of global systems and develop an interest in 
global relations and international affairs. 

After completing his studies, he spent some 
time abroad. He backpacked and volunteered 
for non-governmental organizations in Latin 
America and Australia. It didn’t take him long 
to realize he wanted to increase his business 
knowledge, so he returned to school and re-
ceived his Master’s Degree in Business at  
St. Mary’s University in Halifax. 

He worked a variety of jobs before moving 
back to Regina and starting at STEP in January  
2021. Although he only recently started work-
ing in his office again, he is looking forward to 
being able to meet STEP members in person. 
Doan believes STEP is vital for the success of 
exporting companies in the province.  

“Saskatchewan has a lot to offer the world,” 
said Doan. “However, our exporters and our 
companies need a champion to help them on 
the global stage. Everyone needs assistance, 
especially when it comes to international mar-
ket opportunities.”

Doan said operating a business on a day-
to-day level is extremely difficult and can be 

strenuous. STEP is there to support business 
owners and managers who need export assis-
tance. STEP staff are also there to offer guid-
ance on how to enter international markets, 
how they can expand their business, and how 
to access new markets. 

“It’s really important that our Saskatchewan 
companies have a link to the global market-
place. We can provide direct market expertise 
and access to global networks,” said Doan. 

He enjoys that his role has allowed him to 
build meaningful relationships with member 
companies and their employees. He is grateful 
to have the opportunity to learn about different 
businesses in the province and the exciting 
projects happening right now. 

“My goal is to keep supporting members 
the best way I can,” said Doan. “I just want to 
make sure I’m bringing value to them in any 
way possible.”

When he is not at work, Doan is active in 
sports, such as basketball and baseball, and 
he enjoys hiking, biking and live concerts. 

Andrew 

DOAN
STEP Staff Profile

It’s really important 
that our Saskatchewan 
companies have a link to 
the global marketplace. 
We can provide direct 
market expertise and 
access to global networks.

“

”BY: KAYLA GUERRETTE



Our decals are made from high quality removable vinyl.  Handwashing 
decals can be applied to walls or mirrors and removed easily. Our floor 
signs are printed on both sides on a lightweight coroplast material.
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The next step…
How do I order my package ?
Easy
1.  Email us at sales@westernlitho.ca
2.  Give us a call at 306.525.8796 

or toll free: 1.877.475.4846
3.  Open for pick-up at the backdoor       

300 Dewdney Avenue, Regina.                
Or we can deliver to you.

NO PERSONAL ITEMS ON COUNTER PLEASE
NO PERSONAL ITEMS 
ON COUNTER PLEASE

Build-Your-Package
Everything you need to follow the guidelines
and get your office open for business.

CHOOSE FROM:
 • Package of 6 Indoor 16” Round Floor Decals $50
 • Package of 3 Triangle Floor Signs - 12”w x 18”h $50
  1 - “Are you feeling sick today?” 
  1 - “Maximum 8 people in waiting room”
  1 - “Please sit 6 feet apart”

 • 2 Hand-washing Decals - 11” x 7” $10
 • 2 Counter Decals - 8” x 2” $10
 • 4 Directional Arrows - 16” x 4.5” $20

10% 
For STEP Members!

OFF


